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Keeping in Touch
Allies, Inc. Day Programs – A Virtual Success!
When the pandemic temporarily closed Allies,
Inc. Day Programs, our program staff leapt
into action to ensure learning and activities
could continue – virtually! Every Monday
through Friday, from 9:30 a.m. to 12 p.m.,
Allies holds three live streams via Zoom for
individuals served in northern, central, and
southern New Jersey. Many of the individuals
served throughout the state log in daily to enjoy
lessons in cooking, music, dance, fitness, math,
science, art, crafts, history and more.
A dynamic team of three directors plan the
daily activities. Joe Gleason, Director of
Vocational Services, Northern New Jersey
Region, remarked, “It has been really fun to
deliver programs this way. It’s like transitioning
into a teaching role and it has been a blast.”

Geri Lordi, Director of Vocational Services,
Central New Jersey Region, commented,
“We’re finding that some individuals actually
do better with the online learning. It’s like
having a one-on-one tutor and they receive
personalized attention.”
Luke Washack, Director of Vocational Services,
Southern New Jersey Region, agrees. “We have
witnessed participants with severe behavioral
challenges that have engaged in the Virtual Day
Program and are transformed. They are loving
it and doing really well. They are even telling
staff they want to log in early. One gentleman,
who rarely spoke when he visited the center
in person, is now reading books in story
time to his peers. It has been a very positive
experience.”
continued on page 3

Message from the CEO
Dear Allies Family,
Extraordinary, unprecedented, and uncharted are just some of
the words we have become too familiar with throughout the past
year. Sadly, they all have a negative connotation in these difficult
times. 2020 has certainly presented us with challenges we never
expected.   
At Allies we have identified other words to describe our recent
experiences. They include heroism, appreciation, courage,
compassion, and dedication. These are the words that best describe the selfless acts of our
nursing, community support, residential, and other support staff. Their commitment to the health
and safety of the individuals we serve has been truly remarkable. Together with the generous
support of families and other key stakeholders, the Allies team has adapted our approaches to
provide the highest quality of care.
In this winter newsletter, we highlight just some of the incredible work we have achieved over
the past several months. From the success of our children’s treatment program, to our innovative
delivery of structured day services and the amazing work being done at Project Grow. Please
enjoy learning more about these exceptional programs.
I thank the individuals we serve, their loving families and other supports, our staff, and
community partners for all they do to keep us strong and more committed than ever to our
mission.
May you and those important to you enjoy a peaceful and safe holiday season.
Regards,

Michael D. Haggerty
CEO, Allies, Inc.
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continued from page 1 – Allies, Inc. Day Programs

Coming up with new activities and curriculum
each week, as well as working on other
mandatory paperwork related to the virtual
programs is not an easy task, but the team takes
it in stride. Seeing the joy on individuals’ faces
as they participate in activities and connect
with each other is truly contagious; and inspires
them to keep going.
Geri and her team recently completed a
Random Kindness Wheel project in which
participants wrote heartfelt notes to people in
a nursing home, then watched delightfully as
Geri delivered them on their behalf. It felt good
for everyone involved; and it was a great way
to connect with the community.
Joe’s favorite activity has become the Virtual
Tours. He said, “We take virtual trips to places
like Washington, D.C., Philadelphia, zoos,
aquariums and museums. Afterwards we share
a lesson on where we have been. The
participants love it – they feel like they’ve
gotten out of the house for two hours a day, and
they get to see their friends.”
Luke uses his guitar playing skills and
transforms himself into the much-loved

character, “Rocking Randy” for his Music
Mondays class each week. Wearing sunglasses,
a wild wig, and a bandana, he gets participants
singing and dancing to classic rock songs, as
well as coming up with their own songs and
lyrics. (Rocking Randy expects a call from the
Rock and Roll Hall of Fame any day now.)
Geri reflected on the summer of virtual
programming. “We all pulled together during
a difficult time to stay connected to our
program participants. The ingenuity of our
wonderful managers and leadership team,
combined with creative programming and the
assistance of technology, allowed us to meet
our goal to deliver engaging and interactive day
habilitation services over a virtual platform.
Our hope moving forward would be to retain
and build on these efforts.”
Allies appreciates everyone who has joined
together to make the virtual programs a
success – the vocational services directors
and managers who produce the daily lessons,
the direct support staff and family members
who aid in the experience at home, and the
individuals that they serve – who light up the
classes with their enthusiasm and smiles.
For information about Allies,
Inc. Day Programs, call Luke
Washack, Director of Vocational
Services, at 609-218-0513 or
lwashack@alliesnj.org.
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Allies Honors Nursing Staff During National Nurses Month
Donna Wilk Cardillo, a nurse and inspirational
speaker, once said that “nurses are the heart
of healthcare.” Allies enthusiastically agrees
with this sentiment. As the nation expanded
Nurses Week to a month-long celebration in
May, Allies was delighted to honor their own
nursing staff for their huge hearts and tireless
dedication.
During Nurses Month, Allies’ nurses received
a gift card and a letter of appreciation from
the CEO, who shared deep gratitude for their
commitment to compassionate care. They were
also recognized for demonstrating amazing
strength, courage, and self-sacrifice to deliver
high-quality care during the COVID-19
pandemic. Allies currently employs 68 Licensed
Practical Nurses (LPNs), as well as three
Registered Nurses (RNs). Our nurses work
throughout the agency in various functions.
LPNs provide direct nursing care in our medical
group homes. These homes support individuals
requiring specialized nursing treatments and
supervision due to complex health conditions,
such as seizure disorders, congestive heart
failure, the use of a tracheostomy tube, and
other genetic conditions.
RNs coordinate medical care for youth in our
children’s programs, that support youth in crisis
and their families. These programs include
an Intensive Residential Treatment Services
Program, a Crisis Stabilization and Assessment
Program, and an Intensive In-Home Clinical
Services program. (You can read more about
these programs in this newsletter).
Allies also has a team of LPNs and RNs that
work regionally – providing nursing oversight
anywhere it is needed throughout the agency.
The regional nursing team trains our new
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nursing staff and provides education to our
Community Support Staff on medication
administration and other healthcare needs
of those we serve. The regional nurses also
support individuals through a transition in
medical care.
Marge Conner-Levin, MSW, Senior Vice
President of Health Services for Allies,
remarked, “As the population we serve
ages, part of what comes with that aging
process is an increased vulnerability to other
medical problems. Individuals may go in and
out of skilled nursing facilities or become
hospitalized. Our regional nurses ensure
that before individuals return to Allies, that
all of their medical needs, including proper
equipment, medication, and staffing are in
place at their home.”
Providing this high-level of care is no easy task
on a regular day, but during the COVID-19
pandemic, it brings additional challenges
and changes. Individuals were kept home
to keep them safer, as many are susceptible
to infections. In-office doctor appointments
were cancelled or held virtually. In addition to
regular health and safety procedures, nurses
adhered to new policies.
Karen Williams, a Licensed Practical Nurse
Support Manager for the President Avenue
medical group home in Lawrenceville, NJ
explained, “We strictly adhere to CDC guidelines. We maintain daily temperature checks
and continuously assess for signs or symptoms
of illness. We also practice social distancing
and wear gloves, masks, and face shields.
Hands are washed more frequently, and we
continuously clean the home with Lysol
and bleach, and wipe down surfaces such as
doorknobs, cabinets, light switches, phones and

other things that individuals and staff in the
homes touch often. If nurses or staff work in
multiple facilities, they change their clothing
and shoes before entering a new one. We
work hard to ensure that we do not spread any
disease or infection.”
Karen also shared that in addition to protecting
the individuals we serve, there is an equally
high priority on keeping staff and their families
safe. “The staff continues to do an amazing
job protecting individuals, themselves and
each other. We follow the new procedures and
support each other. I thank God we are still able
to come to work; and I commend my team for
never leaving a shift open. They are incredible.”

Marge added, “All of our medical care is
completely community-based. There is a lot of
coordination that is required when dealing with
various community providers. An individual
may have a primary doctor and then other
specialists they need to see, or their health and
medical needs change. It’s a lot of details to
take care of and our nurses do a fantastic job of
this every day.”
Allies would like to thank all of its nurses for
going above and beyond each day, especially
during the pandemic. Your energy, compassion,
and dedication to keeping individuals, staff,
and your families safe and healthy is truly
admirable.

Allies’ Children’s Services:
Helping Youth and Families Have a Brighter Tomorrow
Allies, Inc. recognizes that children with
intellectual, emotional, and behavioral issues
have unique needs, and sometimes families
require support that goes beyond what can be
provided in the family home. Allies’ youth
programs provide this support, through
treatment and education that encompasses and
empowers the entire family. Marge ConnerLevin, MSW, Senior Vice President of Health
Services for Allies, says, “For many kids, we’re
just one small part of their journey through
life. Our programs work to preserve the bond
between children and their family by teaching
both the child and family strategies and coping
skills to stabilize behavior challenges, not only
while in our programs, but also when they
return home. Our treatment goal is always for
children to be with their loved ones in their
natural environment.”
In partnership with the New Jersey Department
of Children and Families, Allies currently offers

two Out-of-Home (OOH) treatment programs
and one Intensive In-Home (IIH) Clinical
Services program to support families. OOH
programs include an Intensive Residential
Treatment Services (IRTS) Program and a Crisis
Stabilization and Assessment Program (CSAP).
Both OOH programs provide short-term
treatment for males and females between the age
of 11-17 years old diagnosed with intellectual
and developmental disabilities, as well as a cooccurring mental health diagnosis or crisis.
Jared Tactuk, Director of Children’s Services
remarks, “The OOH programs are highly
structured with an emphasis on stabilization
and establishing a consistent and predictable
environment. A clinical team consisting of a
youth therapist, Master-level program director,
board certified behavior analyst, nurse and
psychiatrist provide customized treatment
plans for each child. Reinforcing this team are
residential counselors, who provide 24-hour
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supervision, and assist youth as they receive
therapeutic services and work to develop
important life and social skills.”
Aniyah Carter, a residential counselor working
in Allies’ CSAP for the past 11 months, quickly
learned how the entire team jumps into action
and works together to support children. “When
a child is first admitted, they receive a series
of comprehensive diagnostic assessments,
and the clinical team reviews them to identify
objectives for each child. This helps us create
an Individual Service Plan (ISP) for the child.
From there, we all work together to implement
that plan.”
“Therapeutic and clinical interventions
are always tailored to address the distinct
emotional needs of each child,” says Jared.
A varied range of modalities are used in
treatment, including individual and group
therapy, as well as the Nurtured Heart
Approach®. This highly effective approach
channels a child’s “intensity” in creative and
constructive ways. Children learn that they
will receive praise, energy, recognition, and
rewarding relationships through the positive
behavior they display.
Marge adds, “We work to understand the
stressors a child has, help the child find different
ways to cope, while at the same time helping the
parents and family understand them, and how
they can be a part of the healing process.”
Team meetings are held regularly to review
treatment plans, and strive to actively involve
the adolescent, their parents/guardians,
case managers, the clinical team, educators,
and anyone else identified as crucial. This
ensures that proper support is in place for the
adolescent to complete the program and gain
the skills needed to resume their successful
journey into adulthood.
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Some Allies staff members stopped to share
a smile in front of the Crisis Stabilization
and Assessment Program at Jean Terrace in
Parsippany, NJ - where healing happens for
youth and their families.
Aniyah recounts the recent success of a young
man enrolled in Allies’ CSAP. “When he
first came to the program, he was exhibiting
intense behaviors on a routine basis – inflicting
self-harm and breaking holes in the walls. A
treatment plan was developed for him, and
step-by-step he made excellent progress. He’s
calmer, doesn’t react to loud noises, and can
complete everyday living tasks with minimal
prompts and support now. Home visits with
his father have also been very successful and
a wonderful milestone for both the young man
and his family.”
Parents play an equal part in their child’s
treatment, as well as in the preparation for their
child to return home. Marge says, “Our team
has an on-going dialogue with the family in
person, via phone and email, giving parents a
voice in the direction of their child’s care and
plans to transition home. We also provide a

great deal of education and coaching to give
families the tools to do things in a way that
will meet the needs of their child at home,
needs that may be quite different from the
other children in their family.” The training
helps families to create a structure and home
environment that will maximize their child’s
ability to remain in their home and continue
attending their local school.
As each child is unique, so are their goals
and treatment plans. But one thing remains
a constant – the compassionate care that the
Allies staff shows, and the connection they
make to each child in their programs. Aniyah
remarked, “I’ve learned that validating youth’s
feelings, and my own actions and reactions
play a huge role in youth achieving their goals.
The children who enter our programs need a
special kind of care. They need people they

can count on, and I enjoy being one of those
people. I’m proud that our staff is committed
to digging deeper, looking past the problem
behaviors, and developing a connection that
goes beyond treatment.”
Jared concurs stating, “We’re dedicated to
supporting families and helping children live
their best life. We do all we can to promote
positive behavior and change, and set youth
up for a successful, happy, and healthy future.
It’s not an easy mission, but one that the entire
team is proud to be a part of each day.”
For more information about Allies’ Out-ofHome and In-Home programs and services for
children, please contact Jared Tactuk, Director
of Children’s Services, at 609-402-7096 or
JTactuk1@alliesnj.org.

Gardens at Project Grow Bloom Through the Pandemic
Despite the summer heat and challenges
created by the COVID-19 pandemic, the
gardens at Allies’ Project Grow program
continued to thrive this year thanks to a
dedicated team of four horticultural therapists
and Allies individuals that have a passion for
gardening and helping others.
Since March, which is typically the start of their
gardening season, they have worked through
extreme conditions to establish and maintain
the gardens in four counties within New
Jersey, while adhering to new guidelines and
regulations concerning COVID-19. The gardens
are located at Mercer County Community
College in West Windsor, NJ; Duke Farms
in Hillsborough, NJ; and outside Allies Day
Programs in Flemington and Mt. Holly, NJ.
MaryAnne McMillan, HTR, a horticultural
therapist who has been with Allies, Inc. for

Project Grow gardener, Frances Pastore, shares
some of the plants that she has grown from
seeds.
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a decade remarked, “This has been quite a
year. It will be remembered for a long time as
the most difficult year that many of us have
ever endured. Our Project Grow program had
to adapt to operating during the pandemic in
many ways. We are doing all we can to protect
ourselves and the people we come in contact
with.”
Everyone participating in the program does
their best to maintain the recommended 6-foot
distance from each other while in the gardens.
Masks are worn when they are working near
each other, they wash their hands frequently,
and use antiseptic wipes often. The tools and
gates used are disinfected regularly as well.
Mercer County Community College and Duke
Farms also imposed restrictions that only
allowed one person in the gardens at a time.
The Project Grow team must sign into the
gardens when entering, have their temperatures
taken, and answer a series of health and
COVID-related questions. These measures
help to protect everyone’s health, and support
“contact tracing.” In public health, contact
tracing is the process of identifying people who
may have come in contact with an infected
person and subsequent collection of further
information about these contacts.
The approach to growing the plants also
had to be modified. “We started the season
growing plants from seeds when we normally
would have gone to our local supplier for
plant plug donations,” said MaryAnne.
“Times weren't the same and the local
supplier was trying to keep up with the big
demand for plants. We found out we could
start seed in our homes. Once the plants grew,
we provided herbs and vegetables for our
group homes.”
Frances Pastore, a client of Allies for 14 years,
who is also employed as a gardener for Project
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Grow, didn’t let the pandemic dampen her
love of gardening. “I’ve always had a green
thumb. I grew vegetables in my backyard
growing up in Hightstown and gardened with
my grandfather at his farm in Jamesburg, NJ,”
said Frances. She said that Project Grow has
helped her learn more about gardening and
growing nice plants, and how to make seasonal
arrangements with florals and holly for the
holidays. “At the Mt. Holly Day Program, I
also learned how to use stand up tomato cages,
plant in the accessible raised beds, maintain
the gardens and harvest. I planted seeds for all
of the different programs,” Frances proudly
shared.

As the season wraps up, the process of
cleaning out the gardens, preparing the soil,
and adding compost for the 2021 season
has begun. Leaves and grass clippings have
been added to the beds to help renew the soil
for next year; and the team has been cutting
and drying flowers so there will be plenty
of potpourri to make seasonal items in the
coming months.

MaryAnne mentioned that she recently read
an article titled: Feed the Soul: In Chaotic
Times Gardening Becomes Therapeutic
to All. She reflected on how true that is.
“Horticulture promotes health, wellness and
improves the quality of life for people. It
As there were limitations on the number of
has certainly done this for our Project Grow
people who could be present in many of the
staff and participants during the pandemic.
gardens, horticultural lessons were developed We were able to continue growing, learning
and delivered to group homes remotely.
and sharing. Although we missed the inTwo new raised garden beds were planted
garden participation from students at The
outside of the Mt. Holly Day Program, and
Newgrange School in Hamilton, corporate
participants were able to log into Zoom calls
volunteers, and Allies individuals, we still
to see the produce that was growing. They also had a wonderful year. We look forward to
received lessons in how to prepare produce.
cultivating new plants and friendships in the
A favorite lesson involved making and storing year ahead.”
fresh salsa. Containers were made so the
tasty sauce could be shared with residents
at various Allies group homes. Frances said,
“The remote sessions held at Mt. Holly were
very interesting. It was also great seeing the
individuals from all of the different homes. I
was so glad to see them.”
Even though the garden season had its
struggles, the plants, staff and Project Grow
participants continued to flourish. Project
Grow donated approximately 650 pounds
of fresh produce to various food banks in
Hunterdon, Mercer, and Somerset counties,
including Mercer Friends Food Bank in
Trenton and Duke Farms Community Garden
Donation Program.
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Project Grow would like thank Mercer
County Community College and Duke Farms
Community Garden for their support of the
program, and express sincere appreciation to
Bristol Myers Squibb, Janssen and the
National Garden Bureau for their grants that
helped make Project Grow possible.
For more information about Project
Grow, email MaryAnne McMillan, HTR at
MMcMillan@alliesnj.org.

In addition to learning about gardening
and produce preparation, Project Grow
participants also learn the art of floral
arranging. Frances creates a beautiful fall
decoration using flowers grown in the program.
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DSP Stars Shine at Allies During
Direct Support Professional Recognition Week in September
Allies, Inc. proudly celebrated direct support
professionals (DSPs) for their remarkable
dedication towards making a difference in the
daily lives of those with special needs during
Direct Support Professional Recognition Week,
held September 13-19.
DSPs work directly with people with
physical disabilities and/or intellectual and
developmental disabilities with the goal of
helping the individual to become integrated
into his or her community and lead a selfdirected life. The types of support a DSP offers
is customized and depends on the person they
are serving. They may provide assistance with
self-care skills such as dressing and brushing
teeth; daily living skills such as preparing
meals or cleaning; or they may transport and
accompany an individual to work or join them
as they partake in recreational activities.
In addition to providing support with daily
tasks, a DSP also has the responsibility of
ensuring the health and safety of those they
care for throughout the entire day – from the
moment they wake up, to the time they go to
sleep. This includes administering medication,
monitoring their health conditions, observing
their interactions with others, providing
guidance as needed, and overseeing their
general well-being and happiness.

them during this special week. Our DSPs are a
shining example that not all heroes wear capes.”
As part of the celebration, Allies DSPs received
a heartfelt letter from Michael expressing his
sincere appreciation for their dedication to those
they serve, and thanking them for rising above
the new challenges caused by COVID-19 with
tremendous courage, compassion and flexibility.
“Ensuring the health, safety and well-being of
others is a huge responsibility, and our DSPs truly
excel at this – showing amazing perseverance and
professionalism each day,” said Michael.
A high point in the week, was recognizing
twelve “DSP Stars” – nominated by Executive
Directors from each county in New Jersey.
These nominees were selected for going above
and beyond for the individuals we serve, their
positive attitudes, their ability to work through
challenges, and for being a role model for other
DSPs at the agency. The DSP Stars received
gift cards as a token of appreciation; and were
featured in a special promotion on the Allies
website, www.alliesnj.org, along with their
photos and biographies. They also appeared in
a video that was featured in the lobby at Allies
headquarters. Staff and visitors alike stopped to
admire their smiling faces; and learn more about
them and the incredible work that they do.

While the work of a DSP can be challenging
at times, many find it to be a very rewarding
experience to help others live with greater
dignity and independence; and support them in
leading more enriched lives.

Allies would like to thank all our DSPs
for their hard work and commitment to
compassionate care. Because of them, those
we serve remain healthy and safe, can live
with greater independence, participate in the
community, and lead more fulfilling lives.

Michael D. Haggerty, CEO of Allies Inc.,
remarked, “The hard work and contributions by
DSPs are not always recognized. I am pleased
that the nation, and Allies, was able to honor

If you have compassion for others, and would
like to explore becoming a DSP, email our
Recruiting Department at recruiting@alliesnj.
org and visit alliesnj.org/careers to learn more.
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Allies’ 2020 DSP Stars

Mercy Amoakowaa
Kingbird Group Home,
Hunterdon County

Carolyn Flores
Bayshore Group
Home, Ocean
County

Nicole
Sorchinski
Crane Group
Home, Ocean
County

Brialy Barron
Shore Day Program,
Ocean County

Margaret Franco
Springdale Group
Home, Monmouth
County

Larry Whitten
West Windsor
Apartments,
Middlesex County
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Aniyah Carter
Jean Terrace,
Morris County

Yassah Harris
West Inman Group
Home, Union
County

Chantal Clervil
Union Mill Group
Home, Burlington
County

Muna Hunter
King Highway
Group Home,
Salem County

Carol Coleman
Chincopee Group
Home, Sussex
County

Markevah McNair
Project Freedom
Hamilton
Apartments,
Mercer County

Allies, Inc. is a proud member of the National Alliance for
Direct Support Professionals (NADSP). Through NADSP
membership, we are taking proactive steps to invest in staff
development and allocate resources to elevate the status of
DSPs, by providing the tools needed for success in their
work. Learn more at www.NADSP.org.

Allies, Inc. Welcomes
Mayor Jeff Martin to Headquarters
The year started off brightly at Allies, Inc.,
thanks to a visit from new Mayor, Jeff Martin,
in January. The Mayor received a guided
tour of the Allies headquarters in Hamilton,
where he met staff and learned more about the
programs and services that Allies offers in 18
counties throughout New Jersey.
A highlight of the visit was a “Question &
Answer” session between the Mayor and
four of the individuals that Allies serves. The
individuals currently reside in apartments
in Project Freedom in Hamilton and
Robbinsville; and were very excited to meet
the Mayor. They were also very eager to have
the opportunity to talk about their own lives
and what matters to them.
Edward Iannone, who lives in Project Freedom
in Hamilton, kicked off the conversation by
telling the Mayor that he knows he’s new, so he
is going to go easy on him.

Carol Duncan, who lives in Project Freedom
in Robbinsville, enthusiastically expressed her
appreciation for the “good, great and wonderful
people at Allies.” She also shared that she has
enjoyed her job as a dishwasher for 22 years
and loves the Eagles.
Dennis Bernhardt, who spoke through an
assistive device, introduced himself to the
Mayor and shared that he has lived at Project
Freedom in Hamilton since March 28, 2003,
and was happy to meet him. The smile on his
face certainly showed it.
Daniel DiMarco, who lives in Project Freedom
in Hamilton and has been served by Allies
since November 2001, remarked, “I’ve lived
in three nursing homes. And this beats living
in a nursing home. This feels like a real home.
It gives you independence. Every day I’m
learning to be more independent.” Daniel also
added that he used to have his own business

Photo credit: Escarpeta PhotoGraphics
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at the mall where he delivered food and soda
to people who worked there. He needed to
reconfigure his wheelchair to do it, but he
really enjoyed helping people.
Daniel, the most outspoken in the group, also
voiced that he appreciates going out to different
activities, participating in the Allies Day
Programs, and attending baseball games. He
also ensured the Mayor knew he was a die-hard
Mets fan.
During the Q&A, Mayor Martin announced
the launch of a new Health and Special Needs
Committee that will help to assess the needs of
people in the Hamilton community. He asked
the group what he could do to help them.
Daniel passionately stated that many medical
offices in the Hamilton area are not wheelchair
accessible. In addition, he said it is hard to
get on the exam tables. Daniel is working on
a petition to help fix that. The Mayor listened
intently.
Nicole Zamerovsky, Director of Communications at Allies, remarked, “We were delighted

to welcome Mayor Martin to our headquarters,
and appreciated him taking the time to meet
staff and speak directly with some of the people
we serve. He really cared about getting to know
them and what is important to them.”
As the conversation ended, it seemed clear that
people with disabilities want the same things as
people who do not have disabilities. They want
to live as independently as possible. They want
to have meaningful work. They want to enjoy
recreational activities and new experiences.
They want the opportunity to help others and
give back because it makes them feel good.
And they want the freedom and accessibility to
be able to visit medical offices and other places
without issues.
Nicole concluded, “Through effective
advocacy, innovative programming, and
customized support services, Allies helps over
410 individuals with special needs to live and
work as independently as possible. Someone’s
abilities may be different from our own, but we
all deserve support in achieving the things that
matter most to us in life.”

Americans with Disabilities Act Celebrates 30th Anniversary
July 26, 2020, marked the 30th anniversary
of the Americans with Disabilities Act
(ADA). This historic civil rights law
prohibits discrimination against individuals
with disabilities in all areas of public life,
including jobs, schools, transportation, and
all public and private places that are open
to the general public. It was a huge step in
advancing and protecting the civil rights of
those with disabilities; and helping the nation
recognize that people with disabilities have
the same rights and are entitled to the same
opportunities as citizens without disabilities.
Many challenges still remain, and Allies will
continue to work hard to provide programs
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and services that give those with special needs
equal opportunities to live, work and thrive in
the communities of their choice.
For more information and resources on the
ADA, please visit the ADA National Network at
adata.org or call 1-800-949-4232.
Photo Credit: ADA National Network
(adata.org)

Rite Aid Helps Make Allies a Flu-Free Zone
A nurse from Rite Aid administered the shots
at headquarters. Darren Garansi, Senior Vice
President of Continuous Quality Improvement
said, “The process was incredibly easy and fast.
My involvement was less than two minutes
long. The medical professional was incredibly
knowledgeable and friendly.” Patrick Reeves,
Rite Aid sponsored a free Flu Shot Clinic at
Director of UIR Investigations, agreed saying,
Allies’ headquarters on October 15, to help
keep employees and their families healthier this “The representative from Rite Aid displayed
good humor and a professional manner. I didn’t
winter season. Rite Aid states, “In light of the
COVID-19 pandemic, it’s now more important even feel the shot. It was also very nice of
than ever during 2020-2021 to protect yourself them to allow me to get my shot even though I
hadn’t signed up for it ahead of time.”
and the people around you from the flu, and to
help reduce the strain on healthcare systems
“Hosting a free flu shot clinic is just one of
responding to the COVID-19 pandemic.”
the many ways that Allies works to keep
employees safe, healthy and happy,” said
According to the Centers for Disease Control
Jeanette.
and Prevention, “Flu vaccine prevents tens of
thousands of hospitalizations each year. For
To learn how your workplace can partner with
example, during 2018-2019, flu vaccination
Rite Aid to host a flu shot clinic, visit www.
prevented an estimated 58,000 flu-related
riteaid.com/shieldmyworkforce.
hospitalizations.”*
Jeanette Fraulo, Human Resources Manager
at Allies, remarked, “All Allies employees
were welcomed to participate in the flu
shot clinic, whether they had Allies health
insurance or another insurance. It was also a
great opportunity for those who did not have
insurance coverage.” Employees on Allies’
Homestead health plan could also choose to
visit their local Rite Aid store with a voucher to
obtain a free shot.

*Source: https://www.cdc.gov/flu/vaccineswork/vaccineeffect.htm
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News from Our Affiliates
Blue Violet Flowers and Gifts Features Local Artist
Archway Programs recently shared
exciting news about their social enterprise
business – Blue Violet Flowers and Gifts.
This retail store with flowers is as one-of-akind as the people who work there. Beyond
the scent of flowers and the appealing glass
exterior that lets passersby see inside, Blue
Violet has a mission to give work to people
with disabilities and promote community
inclusion. This gives individuals with different
developmental abilities an opportunity to
achieve independence, productivity, and
integration into the community. Individuals’
work is based on their abilities and interests,
and includes floral arrangement, inventory, and
customer service.
Blue Violet Flowers and Gifts is pleased to
announce it is carrying a new line called

‘Carissa’s Creations’ which features artwork
and hand-crafted gifts made by local artist and
Archway client, Ms. Carissa Stark.
“Carissa is a very gifted artist, and we are
thrilled to showcase some of her original
pieces. They’re one-of-a-kind and sell quickly.
We are grateful to Carissa for sharing her
artwork with our local community and for
being a valuable member of the Blue Violet
family,” said Kristine Henle-Blank, Store
Manager of Blue Violet Flowers and Gifts.
Carissa currently volunteers at Blue Violet
Flowers and Gifts two days a week. Her
artwork and hand-made gift items include
home decorations, artwork promoting inclusion
and positive expressions, holiday gifts such as
ornaments, magnets, picture frames and more.
“I am so grateful to Archway for giving me the
opportunity at Blue Violet. I’m honored that my
work is being displayed and sold in the flower
shop. I feel like I have a purpose being able to
come in to work. Crafting gives me peace of
mind and helps me work through some of the
challenges I face in life. Knowing that I’m able
to spread joy to others fills my heart and makes
me feel whole. Whether it’s through a smile,
a simple hello or through my artwork, feeling
like I’ve made some kind of difference is so
inspiring,” said Carissa Stark.
The feeling is very mutual. Carissa has
made quite an impression not only with her
line of ‘Carissa’s Creations’ but also with
her exceptional customer service skills and
contagious positive attitude.

Carissa Stark of Carissa’s Creations
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“It’s equally as beneficial for the employer,
being able to work with Carissa. It has been
an invaluable experience all around. It’s very
rewarding to see her gain valuable skills and
seeing her confidence grow, both personally
and professionally,” said Blank.

of Woods. Together, Woods and its five
affiliates serve more than 18,000 people with
developmental and behavioral challenges and
employ approximately 6,000 dedicated people.
To learn more about Archway’s programs and
events visit www.ArchwayPrograms.org.

Archway believes that every individual should
have access to fulfilling and competitive
employment opportunities. This not only
provides individuals with a sense of purpose,
but it also promotes community inclusion and
understanding. Supporting a social enterprise
like Blue Violet means supporting the local
South Jersey business community while
simultaneously driving Archway’s mission
forward.

About Blue Violet Flowers & Gifts
Blue Violet Flowers and Gifts creates custom
floral arrangements for all events including
weddings and holidays, and provides fresh
flowers, as well as a variety of hand-crafted
items and unique gifts from local South Jersey
businesses. The store is located in the Town
Square Plaza at 302 White Horse Pike, Suite
B7 in Atco, New Jersey. Regular business
hours are Monday through Friday from
9:00 a.m. until 4:00 p.m.; Saturdays from
9:00 a.m. until 1:00 p.m.; and is closed on
Sundays. Check out the website to learn more
at www.bluevioletflowers.org, and follow the
store’s social media pages on Facebook and
Instagram @BlueVioletFlowersNJ for the
lastest news and updates.

To read more, please visit www.
ArchwayPrograms.org/news-and-events.
About Archway Programs
Archway joins Allies, Legacy Treatment
Services, Tabor Services and Woods
Community at Brian’s House as affiliates
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Consider the PossAbilities:
Thrift Boutiques Provide Many Benefits
The holiday season will be here before you
know it! Where can you find the gifts and other
items you need at affordable prices while also
benefitting a good cause? The answer is the
PossAbilities Thrift Boutiques in Phillipsburg
and Flemington, New Jersey.
Operated by Abilities of Northwest
Jersey Inc., an affiliate of Allies, Inc., the
PossAbilities Thrift Boutiques offer quality
resale merchandise such as men’s and women’s
clothing, jewelry, household goods, home
décor and seasonal decorations at affordable
prices.
“By designing our boutiques to work in-line
with the way retail outlets operate, we enable
our stores to be more successful, and improve
the experience that workers receive,” said
Danielle Crouse, Area Manager for Abilities.
In addition to providing a valuable community
service, the boutiques benefit people with
different abilities by offering them vocational
training, career exploration, employment and
volunteer opportunities.

For more information about the boutiques,
including how to make donations, visit www.
possabilitiesthrift.com.
A third retail outlet managed by Abilities
is the campus store for Warren Community
College (WCC), currently only open virtually
If you’re a WCC alumnus or alumnae, check
out the site at https://store29951114.company.
site/. School spirit wear offered on the website
is made by another Abilities social enterprise,
PrintAbilities, in Washington.
PrintAbilities offers high quality, custom
screen printing, direct-to-garment printing,
embroidery, and promotional products - a
perfect choice for custom holiday gifts. The
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PrintAbilities online store also provides
organizations, schools, and groups an option
for online garment fundraising without having
to collect payments or separate orders.

To learn more about online store fundraising,
visit www.abilitiesonlinestore.com.

Heatherwood Staff and Residents
Stick Together Through COVID-19
Woods’ Heatherwood staff has kept one
primary goal in mind over the span of the
pandemic – to keep our vulnerable population
of residents living in the Heatherwood home
safe and healthy. After making the key decision
during the onset of COVID-19, followed by
tons of hard work and sacrifices, the staff so far
has successfully prevented these residents from
contracting the virus.
For more than three months, the Heatherwood
staff stayed on campus and cared for 27
women ages 17-80 whose complex illnesses
render them more susceptible to COVID-19.
Fifteen staff members committed to moving
in full-time, along with one nurse and two
medical techs, to care for the residents while
self-isolating. The staff worked a total of
16 hours per day and cooked for residents,
cleaned the facilities, and provided other kinds
of physical and emotional supports. Woods
also ensured that the staff was taken care of,
both on and off their shifts.
“Two weeks to one month is what we initially
thought,” said Rashida Clegg, Residential
Director at Woodlands (then Heatherwood’s
Residential Manager). “It didn’t dawn on us
that it would go for three months. But things
were changing so quickly, and we were
prepared.”

“Woods supplied staff with cots, we had a
lot of blankets, and by the end of the three
months, the bed was comfortable,” Rashida
humorously added.
A typical day began at 7 a.m. with staff
bathing residents, brushing their teeth, and
dressing them. They cooked breakfast and
either fed residents directly or provided
support needed to help them eat their food.
After residents finished their meals, staff
completed various activities throughout
the day such as standing in the “standing
box” with residents to help them strengthen
their lower extremities, taking residents out
on walks or for bike rides, playing water
games, listening to music and creating arts
and crafts. Prioritizing the residents’ safety
while outdoors, staff coordinated all outdoor
activities near the residence and away from
other surrounding homes and residents.
Staff on evening shifts cooked dinner and
fed residents. Household chores were also
completed, such as deep cleanses of hallways
and bathrooms, to ensure living conditions
remained sanitary.
Since these were long and demanding days,
the Heatherwood staff motivated each other
in fun ways. For example, in their workspace,
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the manager and supervisor would hide
prizes. “We would do riddles and hide the gift
cards in different spots, and we took pictures
of the staff finding them,” said Rashida.
“There were good moments where people
cooked and took care of everybody. It was a
family-fun thing.”
Still, long periods spent away from home and
family were what made some days tougher
than others for our staff. “This experience
was difficult because I had to leave my fiveyear-old at home,” said Ronda, one of our
staff. “It was hard, but I thank my supervisor
for giving me peace of mind so I could make
that sacrifice for the Heatherwood ladies.”
Theresa, another staff member, said that even
though there were times of exhaustion, her
colleagues kept her in a good mood. “I can say
that I have a great spirit by the encouragement
of my manager, Rashida,” Theresa said. “She
would say, ‘Momma, you’re OK…Momma,
you’re not tired.’ And I did it. It was a great
experience.”
Parents and guardians have appreciated the
commitment made by the staff to care for
their loved ones while keeping the families
connected. In addition to the management
team here at Woods reaching out to them and
providing updates, the Heatherwood staff
designated time each week to video chat on
FaceTime with the families. Beth Angrick, the
mother of Anna, said the staff “did the very
best they could” to stay connected with her
family using FaceTime.
Beth said it was those FaceTime calls that
helped her and her husband get through
the difficulty of not being able to see their
daughter. “It’s been hard for me as a parent,”
Beth said. “We were able to go twice when
they opened up outside visitation in July. I
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got to see my daughter and her staff members
during outside visits, but I wasn’t able to go
inside to see anyone. It’s been difficult, having
a daughter who can’t live with you.”
Ernie Mann, the father of Jennifer, was able to
see his daughter as well back in July. Before
the lockdown, he would visit Jennifer at least
once a week. But FaceTime and phone calls
made up for the lost time during quarantine. “I
would call into the nurse’s station, and I would
speak to someone at least one, two, three times
a week — whether it was nursing, direct care
staff, or Jennifer,” Ernie recalled. “The staff
has been exceptional. They went above and
beyond.”
Susan Anderson, the mother of Kara, has
been especially thankful for Heatherwood’s
decision to quarantine her daughter and our
other residents and limit family visitation,
given the risk they could have presented to
our residents. “Woods made the right decision
because at the time of the lockdown in March,
my husband and I had COVID-19,” said
Susan. “Some parents were a little more upset
than we were, but we were not; because if we
had gone on campus, we could have spread
it.”
Family members such as Beth, Ernie, and
Susan have shown their gratitude for our
staff in many ways – such as treating them to
meals, for example. Monica Moser, Director of
Heatherwood, would go to various places, pick
up the food that parents would order for them,
and bring it back to the campus.
Caring for our residents has especially been
personal to Rashida because of her first-hand
experience at home with a vulnerable family
member. “I have a mother who’s medically
fragile and I was able to ensure she was safe,”

said Rashida emotionally. “I can’t express
the gratitude I have for upper management
checking on my family.”
The success with keeping all 27 of the
Heatherwood ladies safe from COVID-19
for three months is a testament to the
dedication and sacrifices made by the staff.

Using Heatherwood’s example, several
other residences went into self-isolation for
shorter periods of time in order to protect
Woods’ most vulnerable residents. Woods is
committed to protecting residents, and with
amazing direct support professionals it will
continue to push through these uncertain times
together.
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Thank You for Standing Beside Us in Our Mission
The year 2020 has been full of challenges for
everyone in the world. COVID-19 has altered
many facets of our lives – from healthcare
and employment, to education, recreation, and
socialization. The pandemic also impacted
how Allies delivers programs and care, and
we needed to take new measures to protect
the health of those we serve and our staff.
Thanks to our courageous and dedicated
staff, strict adherence to CDC guidelines,
creative programming, and the marvels of
modern technology, we’ve been successful
in continuing to provide high-quality care to
those in need.
We also owe our success and gratitude to
our individual and corporate sponsors who
have stood beside us for the last 20 years,
as well as during this unprecedented time in
history. Your donations of sanitation products,
PPE and other medical supplies helped keep
our staff and those we serve safe. We also
recognize that the pandemic has created
financial struggles for many families and
businesses, and the financial support that you
have shared with the Allies family during this
time was deeply appreciated.
Your donations help fund innovative
programs such as:
Community Employment Resource
Program: Seeks to increase employment
and career opportunities for individuals with
mobility and/or physical disabilities in New
Jersey by providing individualized case
management options.
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Project Grow: An innovative farming initiative
designed to give individuals with disabilities
an opportunity to receive employment training,
horticultural therapy, and nutritional education
in a healthy and productive environment.
Three Tiers Vocational Training Program:
Under the auspices of a trained instructor,
participants receive hands-on education in
food safety, culinary art, retail merchandising,
money handling, customer service, marketing,
the application and interview process, and
resume development. The curriculumbased program offers the unique advantage
of learning in a true business environment
featuring commercial equipment and industry
standard supplies. Participants also build
vocational social skills as they engage in
training that is not only meaningful, but also
integral to the community at large.
Community Outreach: A department charged
to develop, implement, and coordinate a variety
of cultural, social, and recreational activities
that offer people served the opportunity to have
an engaging, fun, and active lifestyle.
In addition, your financial donations supported
the modified delivery of our programs and
services this year. It allowed us to prepare
and ship boxes of supplies to our Virtual Day
Program participants, so they had everything
they needed to enjoy arts and crafts and other
activities in the safety of their own homes.
From our family to yours, thank you for
helping us make a difference in the lives of
those we serve, and for standing beside us in
our mission to pave a path to independence,
acceptance and equality for all individuals with
special needs in New Jersey.

For more information about donating to Allies,
please visit www.alliesnj.org or
email Nicole Zamerovsky, Director of Communications,
at nzamerovsky@alliesnj.org.

Shop at Amazon and Raise Funds for Allies, Inc.
Are you an Amazon shopper? Would you like to shop AND help raise funds for
Allies, Inc. – at no extra cost to you? Then this holiday season consider shopping at
AmazonSmile – a website operated by Amazon. When you shop, the AmazonSmile
Foundation will donate 0.5% of eligible purchases to your favorite charitable
organization – no fees, no extra cost. Amazon pays all expenses of the Foundation,
so they are not deducted from donation amounts generated by your purchases.
It's quick, easy, and Allies, Inc. thanks you for your support.
To get started visit: https://smile.amazon.com/ch/22-3677684.
Happing shopping!
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THIS NEWSLETTER IS PRINTED IN LARGER FONT FOR THE VISUALLY IMPAIRED
Allies, Inc.
1262 Whitehorse-Hamilton Square Road
Building A, Suite 101
Hamilton, New Jersey 08690
www.alliesnj.org

FREE MATTER FOR
THE BLIND OR
HANDICAPPED

Join the Allies, Inc. Team
At Allies, Inc., you will meet passionate and caring people who are dedicated to supporting people
with intellectual and developmental disabilities. This support helps those we care for achieve
greater independence and enjoy more fulfilling lives, as they engage in their local communities.
We are continually growing to become better people and a better company. We strive to be a
provider and employer of choice in New Jersey, and aim to recruit, develop, and maintain the best
professionals in the human services field.
Allies, Inc. is committed to health and safety at all times. During the COVID-19 pandemic, we
recognize that additional measures are necessary to protect our staff and those we serve. Allies
strictly follows all CDC guidelines and universal precautions. We prescreen and monitor
employees for symptoms regularly; provide staff with personal protective equipment, masks,
gloves, thermometers, hand sanitizer and cleaning supplies; and ensure that our residential and
day programs, as well as our main office are properly sanitized.
We also maintain an open and active line of communication with our staff to ensure that all
safety questions and concerns are resolved.
If you are currently seeking new career opportunities and have a desire for personal growth,
you may be a great fit with Allies, Inc.
To learn about available positions and benefits, visit alliesnj.org/careers,
or email our Recruiting Department at recruiting@alliesnj.org.
Stay connected with us at “Allies NJ” on Facebook!
Equal Opportunity Employer:
Allies, Inc. provides equal employment opportunities to all qualified individuals without regard
to race, color, religion, national origin, age, sex, marital status, sexual preference, individual
genetic information or non-disqualifying physical or mental handicap or disability
in each aspect of the human resources function.

