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Keeping in Touch
Salem Day Program Enriches the Lives of Individuals
with IDD in Southern Jersey
It has been a little over one year since we
announced the partnership between Allies, Inc.,
Legacy Treatment Services, and Salem Medical
Center that has made it possible for New Jersey
residents with and without intellectual and
developmental disabilities (IDDs) to receive
integrated healthcare that meets a variety
of needs all in one location. Through this
partnership, a new facility opened in June 2021
in Mannington, New Jersey. The facility houses
Allies’ services to support day habilitation,
along with behavioral and substance abuse
treatment services offered by Legacy Treatment
Services.
Allies and Legacy Treatment Services are
part of Woods System of Care that provides
innovative, comprehensive, and integrated
health, education, housing, workforce,
behavioral health, and case management
services to 23,000 children and adults in
the IDD, behavioral, child welfare, and
brain trauma public health sectors who have
complex and intensive medical and behavioral
healthcare needs.
Allies was proud to launch its arm of the
initiative at the facility in November 2021 with
the opening of the Salem Day Program. As
one of seven day habilitation programs offered
by Allies, it serves up to fifty participants.
The program provides adults with IDD the
opportunity to engage in a variety of personcentered community and site-based activities.

The program’s goals are to:
• Increase participants’ independence in
all activities of daily living through staff
support; development of critical life skills;
and meaningful social and instructional
activities personalized to their preferences,
skill level, and goals.
• Promote and help maintain the physical,
mental, and emotional health and well-being
of program participants.
• Engage participants in community activities
to develop their peer and organizational
relationships, encourage leisure interests, and
promote community integration.
continued on page 3

Stephen, Chris and Dontae enjoy connecting
in the “Sensory Room.”

Message from the CEO
Dear Allies Family,
I hope that you have been well this summer and are enjoying the sunny
days. The year to date has been an exceptional one for Allies, with the
realization of exciting new initiatives towards enhancing our service
delivery model.
Through our adoption of a population health management approach
to care, we have aligned our services to ensure the highest quality of
integrated care. The investment made to strengthen our Behavioral Health and Regional Nursing
teams, together with new community partnerships, is certain to help us achieve our vision of
positive health outcomes for some of New Jersey’s most vulnerable residents throughout the
course of their lives.
The success of this approach is reflected in our recently opened Smithburg Home located in
Jackson, as well as our nine medical group homes throughout the state. Each of these homes
offer advanced behavioral and nursing support, as well as therapeutic services to meet the unique
physical, emotional, and social needs of each resident. Through integrated health services, we
are minimizing the need for acute care, resulting in less disruption to individuals’ daily lives and
greater opportunities to stay connected with their friends, family, and the community.
To further support our goals, this year we welcomed the newest member of our leadership team,
Dawn King, as our Vice President of Integrated Health Services. As you read about her on page 7,
you’ll learn why her extensive healthcare knowledge and experience make her the ideal person to
lead our population health management initiatives.
In this issue, we’re also pleased to share more about how we’re investing in our amazing staff
through the introduction of a Career Navigator role and a DSP Certification Program that supports
our employees’ personal and professional goals. The steadfast dedication of our residential and
day program staff is extraordinary, and I’m truly appreciative for their hard work, loyalty, and
talent in helping those we serve reach their highest level of independence and lead a fulfilling life.
As always, I’d like to thank the individuals we serve, their loving families, our entire staff,
community partners, and other supporters for all they do to keep us strong and more committed
than ever.
Wishing you all a happy and safe close to the summer and a wonderful remainder of the year.
  
Regards,

Michael D. Haggerty
President and CEO
Allies, Inc.
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continued from page 1 – Salem Day Program Enriches the Lives of Individuals with IDD

Salem Day Program’s design features a
modern, relaxing, and explorative sensory
environment matched to fit the abilities
and support needs of all attendees. Antonio
Caraballo, Director of Vocational Services,
Southern Region, at Allies, remarked, “Our day
program participants really like the openness
of our day program facility. It offers a lot of
space and natural light. The building’s structure
and layout greatly contribute to the positive
behavior and attitude of our attendees.”
Beth Lopez, V.P. of Vocational Services at
Allies, agreed. She said, “When you walk in
there, you feel good. The energy is fantastic.
The colors are pleasing and the facility is clean,
neat, and bright.”
Program participants enjoy a variety of
activities both inside the facility as well as
through day trips and other community outings.
Activities are geared towards developing
problem-solving skills, adaptive skills, and
learning social/communication strategies.
Some activities that individuals partake in
may include science lessons and experiments,
scavenger hunts, arts and crafts, karaoke,
indoor and outdoor games and sports, and
field trips to local parks, farmers markets and
outdoor festivals.

trip to a zoo, individuals use the computers to
research animals and learn more about them, so
that their visit to the zoo is even more impactful
and fun. Individuals also have the opportunity
to use the computers to learn skills in the
areas of job searching, resume development,
understanding the job application process, and
more.
Another much-loved room at Salem Day
Program is the “Sensory Room.” Beth shared,
“Sensory rooms are therapeutic spaces
specifically designed to help a person with
special needs improve their visual, auditory,
and tactile processing, as well as fine and
gross motor skills.” The calming effect of
sensory rooms also supports emotional
wellness, learning, and interacting with others.
Sensory Rooms often achieve this through the
utilization of special lighting, wall designs,
music, and objects.
continued on page 4

The facility features five large rooms, which
serve as educational and activity rooms, and
aid in the program’s small group instruction.
Two of the rooms function as computer labs,
with six computers in each room. The program
offers training on how to utilize the computers,
navigate the internet, as well as internet and
social media safety.
Participants can utilize the computers to do
math and science programs, study music, and
do research related to the monthly Activity
Calendar. For instance, if they are planning a

Salem Day Program features two computer
labs where participants learn how to utilize
computers, navigate the internet safely,
and prepare for employment.
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continued from page 1 – Salem Day Program Enriches the Lives of Individuals with IDD

Salem Day’s “Sensory Room” features
comfortable seating and colorful cubes that
glow when the room is dimmed. Individuals
are soothed as they pick up and touch sensory
equipment throughout the room. To further
promote relaxation, the walls feature serene
scenes including a stream running through a
lush, green forest, and a lighthouse overlooking
the blue ocean. Looking at the images transports individuals to a calmer place in their mind
and body. “Our day program participants really
love using this room to relax and recharge,”
said Beth.
Our “Health and Wellness Room” at Salem
Day promotes and protects the health of
those we serve. At Allies, we believe that a
foundation of good health is deeply connected
to living a more enriched and purposeful
life. It creates more opportunities to pursue
meaningful employment, be more independent
at home, partake in recreational activities,
and socialize with friends, family, and the
community.

to help each individual through their personal
challenges. The individuals that we serve have
greatly benefited from the availability of these
support services.”
In alignment with Allies’ promotion of
community inclusion, Salem Day Program
participants are encouraged to become active
members of their community and take part in
local events as well. Beth said, “The program
coordinates a variety of cultural, outdoor,
and recreational trips that bring enrichment
and excitement to their lives. Trips include
venues such as baseball and amusement
parks, concerts, aquariums, the boardwalk,
and local parks and trails. Individuals are also
motivated to try different leisure activities such
as painting, arts and crafts, or bowling; and
exercise personal choice in the selection of new
hobbies to pursue.”

The “Health and Wellness Room” room gives
participants a place to exercise, connect with
others, release tension, and improve their
strength, flexibility, cardiovascular system,
social skills, and mindset. It features a
treadmill, stationary bike, elliptical machine,
various resistance bands, stability balls, and
yoga mats. In addition, the room offers foosball
and board games to inspire socialization.
As Allies is dedicated to supporting the “whole”
person, physically, mentally, and emotionally,
Legacy Treatment Services provides outpatient
behavioral health, substance abuse and
addiction treatment services on site as well.
Michael Haggerty, President and CEO at Allies,
remarked, “Allies’ behavioral team works in
collaboration with the practitioners at Legacy
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The “Health and Wellness Room” helps keep
program participants happy and healthy.

“We also encourage participants to volunteer
and help others,” said Antonio. “Giving back is
important. Three times a week our participants
volunteer for Meals on Wheels. We hope to get
individuals involved in volunteering at a Pet
Adoption Agency in the future too,” he said.

Legacy Treatment Services, please call 800433-7365 or visit legacytreatment.org.

Currently twenty participants attend the Salem
Day Program. Antonio said, “Individuals and
staff really like coming here. They also like
the structure of the program. Participants have
the opportunity to utilize all of the rooms
throughout the day and partake in variety
of different activities based on their unique
interests.”
When program participants were asked their
feelings about Salem Day they smiled joyfully
and were very happy to share their thoughts.
Chris Alicea said, “I enjoy coming to Salem
Day because I like going on outings in the
community and doing the Meals on Wheels
volunteer service. My favorite room is the
“Health and Wellness Room” because I like to
work out on the equipment.”

Comfortable seating and serene scenes in
the “Sensory Room” aid in relaxation and
emotional well-being.

Steven James replied, “I like to come to the
program because of the staff and my friends at
the program. I like the computer lab the most.
That’s my favorite activity.”
Allies would like to thank all of the staff at
the Salem Day Program who work so hard each
day to support those who attend. We also deeply
appreciate all of those who made donations in
support of our “Health and Wellness Room.”
We appreciate your generosity and thank you
for standing beside us in our mission.
To learn more about these programs and
services contact:
Allies Day Programs, please email Beth
Lopez, V.P. of Vocational Services, at
bcarey@alliesnj.org.

The glow of colorful cubes provide a
calming vibe in the “Sensory Room” at
Salem Day Program.
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Integrated Health Services – The Gold Star Standard in Health Care
The Allies family is pleased to welcome Dawn
King as our new Vice President of Integrated
Health Services. Dawn will be leading
Allies’ venture into providing population health
management for people with intellectual and
developmental disabilities (IDD), as well as
supporting New Jersey’s approach to providing
evidenced-based practices to children and
adults with IDD.
Population health management examines the
health status of a specific group of individuals,
determines the steps that need to be taken to
improve their health, as well as the resources
needed to achieve this. Individuals with IDD
are experiencing health disparities and numerous barriers to receiving quality health care in
the community. Dawn said, “I am privileged to
help train our teams to advocate for this populace; and bring my knowledge and expertise to
our health care initiatives.”
Dawn’s career in health care is diverse, and
spans over 30 years. She is a graduate of Roxborough Memorial School of Nursing. She
received her Bachelor of Science in Nursing
from Grand Canyon University and launched
her career as a Registered Nurse in 1994. “My
passion has always been working with people
and solving problems. I want to make a difference in the world, and I do so by identifying
barriers in health care and creating solutions
around them,” said Dawn.
As a nurse, she has practiced in Behavioral
Health, Long Term Care, Subacute and Acute
Care settings. Throughout her career, she’s also
worked in Behavioral Health in the fields of
Drug and Alcohol Addiction, Multiple Personality Disorders, Dual Diagnosis, and
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Behavioral Modification Treatment Centers.
Since 2000, Dawn has focused on Home
Health, Palliative Care and Hospice services.
Dawn remarked, “Over the years I have worked
with my teams to implement best practices and
develop new programs focused on reducing the
disparities and barriers to care. Our overarching goal has been to ensure that every person
is provided an equal opportunity to access care
regardless of their financial, social, or psychological status. Our initiatives enabled us to
reduce unnecessary hospitalizations by over
15% in a very fragile population, while increasing the quality of care that we offered through
programs tailored to the unique needs of the
population that we served.”
As the next step in her journey, Dawn is eager
to partner with the teams at Allies to utilize
population health management to help improve
the health outcomes of individuals we serve.
Dawn and staff will develop processes, standards of care and systematic approaches that
will allow Allies to best serve the specific
needs of those in our care; and help them live
life to their highest potential. The model they
create will be focused on:
• Improving coordination of care
• Reducing unnecessary emergency room
visits
• Increasing access to medical services;
including but not limited to preventative
services, primary care, and specialty care
services.
In her new role Dawn will oversee both our
Nursing (medical support) and Behavioral
Support services. Integrating medical care

and behavioral health services is a gold star
standard. This team-based, holistic approach
to health care better supports individuals in
achieving their optimal physical, psychological,
social, and emotional potential. The integration
of medical and behavioral services is also beneficial because it helps to avoid fragmented care,
improves health outcomes, and reduces the cost
of the care provided. In addition, it prevents
duplication of efforts because the entire care
team is communicating needs and systematically approaching care together as a united
front.
Dawn shared, “I feel honored to work with
Allies. In addition to outstanding team members and programs, Allies’ affiliations give us
the unique ability to provide a full continuum
of high-quality care to meet individuals’ needs.
I look forward to working with everyone and
making a positive impact on the current and
future health of individuals with IDD in our
state.”

Allies
Allies is
is pleased
pleased to
to welcome
welcome Dawn
Dawn King
King as
as
our
our new Vice President of Integrated Health
Services.
Services.

If you have any questions regarding our
Integrated Health Services, please contact
Dawn King, Vice President of Integrated
Health Services, at dking@alliesnj.org or
call 609-689-0136, extension 4712.
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Anne Gonzalez, LPN, Named Allies’ 2022 “Nurse of the Year”
Allies, Inc. proudly celebrated our nurses
during National Nurses Week, May 6-12,
for their hard work, dedication and the
extraordinary level of compassionate care
that they provide to those we serve. This year
we were pleased to honor Anne Gonzalez,
LPN, as our 2022 “Nurse of the Year” for her
outstanding service as a nurse with Allies for
the last 4 years.
Michael Haggerty, President and CEO of
Allies, remarked, “We appreciate all of our
nurses, but the “Nurse of the Year” award
allows us to shine the spotlight on a nurse
whose talents, compassion and care have been
recognized by his or her colleagues, individuals
we serve, as well as parents and guardians. It
gave us great pleasure to honor Anne during
Nurses Week for her incredible work.”
Anne was nominated by several of her peers,
who were very enthusiastic about her nomination. They shared glowing remarks about her
on their nomination forms, calling her dependable, reliable, trustworthy, selfless, and humble.
Their comments made it clear that she’s known
to bring a joyous mood wherever she goes.

passion for caring for people and her creativity
inspires others.” Vanessa also expressed that
Anne helps individuals rise above their daily
challenges and surpass what may seem like
limits in their life.
Anne’s career path is an interesting one, a path
that is still growing. After working in a bakery
as a cake decorator for two years, she joined
Allies in 2016 as a Community Support Staff
(CSS) member. When asked about the transition, she said, “At the bakery I worked with
a person who was also a Program Manager at
Allies. She would talk about the work that she
did, and the work of direct support professionals. I became very interested in trying it out. I
liked the idea of helping people.”
Anne thrived in her CSS role at Allies’ Old
Bridge Group Home over the next year. She
would pay close attention to the work of the
nurses in the home. The nurses there inspired
her to launch the next step in her career – going
back to school to become a Licensed Practical
Nurse.

Emily Wanyoike, Regional RN, said, “Anne is
compassionate and thoughtful. She treats those
she cares for as if they are her family. She’s
like sunshine, bringing laughter and joy into
their lives.” Emily also shared that Anne is a
team player, always willing to help any nurse
out, and never shies away from covering more
hours during the COVID pandemic.
Vanessa Williams, Executive Director, agreed.
She said, “Anne is extraordinary when it
comes to caring for people. She is always kind,
patient and understanding of them, as well as
her co-workers and the management team. Her
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Allies’ 2022 “Nurse of the Year”
Anne Gonzalez, LPN

Later in 2016, Anne enrolled in a nursing
program at a vocational school in Middlesex
County. She said, “I was excited about
becoming a nurse because I felt like I could
help people even more, and I liked that being
a nurse is very hands-on. I felt it was a career
that I could definitely enjoy doing for a
lifetime.”
As Anne began school, the Allies Family rallied
around her. She said, “I have to thank Allies
because they are a company that definitely encourages growth and helps you out if you want
to go back to school. I was working and going
to school at the same time, and everybody was
so supportive – from my co-workers encouraging me, to individuals that I serve.”
Anne shared that when she was in nursing
school, one of the women that she cares for
asked her about it. She told her it was a lot of
studying. The woman exclaimed, “I’ll help you
with it buddy!” Anne began bringing in her
textbooks and would read some of the content
to her. The woman would memorize everything
and read it back to her. Anne smiled and
said, “My clients helped me through nursing
school, and one even attended my graduation.
I owe them for my achievements as well. I’d
like to continue my education and become a
Registered Nurse next.”
As a nurse at Allies, Anne oversees all facets of
individuals’ medical care, as well as activities
of daily living (ADL), such as cleaning and
grooming, their diets, and is a strong advocate
for them in community and medical settings.
In addition to these daily responsibilities, Anne
receives a great deal of satisfaction from the
bond she shares with those she serves and her
ability to make them happy.
Anne said, “What I love most about being a
nurse is helping people live their best life. I

like making every day special for people in my
care, almost like a party. I like helping them
dress up to look and feel good. I like doing
something special for them at the holidays,
such as decorating or baking for Thanksgiving
and Christmas. They know I love to throw
birthday parties for them, and they make sure
to tell me when their birthdays are. I’m all
about making them happy and doing little
things to make them smile.”
One of these little things was recently making
strawberry lemonade for an individual she
serves. She said, “I garnished it with mint,
put a strawberry on the side, and served it in
a martini glass. She felt like she was having a
fancy drink and it made her so happy. I really
like getting creative about doing little things
they enjoy.”
Anne’s co-workers have noticed the way she
interacts with those she serves and it touches
them as well. Susan Maina, LPN, said, “Anne
finds her own unique way of learning not only
the needs of her individuals but also their likes.
She brings smiles to those she serves through
her innovative and creative talents. She finds
pleasure in celebrating others, and staff find
her a true pleasure to work with.” Susan also
shared that guardians and families love Anne
and have said that they have no worries when
Anne is on shift. It’s a relief for them to know
their loved ones are in her care.
The feeling is mutual and Anne loves her
clients very much. She said, “The way Allies is
set up and staffed is really great because I get
to work with the same individuals daily. I get
to learn their routines and their personalities.
Some are non-verbal and they can’t tell you
what they want or how they’re feeling. But
because I work with them daily, I understand
their gestures, expressions and what they may
need.”
continued on page 10
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Anne shared an example of this. “A person may
have a favorite television show that he watches
every day in the afternoon. If he goes to take
a nap during his favorite show, someone else
may think it’s normal. But I know that’s not his
normal routine. I realize that something may be
going on, and I will check on him and ensure
everything is ok.”
When asked how she feels about being named
Allies’ 2022 “Nurse of the Year,” Anne’s voice
bubbled up with joy. She said, “I feel very
honored and thankful that I was chosen by my
co-workers. I work with an amazing team of
awesome people who inspire me every day.”
Anne was honored by her peers and Allies’
executive team on May 10th at a Nurses Week
Luncheon held at the administrative office.
Anne was excited to attend, along with her coworker, our 2021 “Nurse of the Year,” Susan
Maina, LPN. She shared a very special and
touching story about last year’s luncheon.
Anne said, “Last year, Susan and I took a
woman we cared for, Nicole L., to the awards
luncheon as an incentive to encourage her to
do her best in life. We talked to Nicole about
Susan’s award, and Nicole would say that she

wanted to win an award too. She said that she
was going to do her best, and Nicole did so
well for many months after – making positive
changes, staying healthy − it was amazing.”
Sadly, Nicole has since passed. But Anne keeps
thoughts of Nicole in her heart each day. She
said, “When Allies called me to tell me that I
won the “Nurse of the Year” award I was so
happy. I feel that even though she is not here
anymore, Nicole is winning too. It would have
been me and her there, but by me being chosen,
it’s a win for the both of us.”
In closing, Anne had some advice for her
nursing colleagues. She said, “Even if you
think no one is paying attention, always
continue to do your best. Do everything with
love. This is more than just a job or work, it’s
God’s work, and you are appreciated.”
The Allies’ Family definitely views Anne
Gonzalez, Nicole, and our nursing team as
winners, and it was an honor to celebrate them
during National Nurses Week.
To view photos from our 2022 Nurses Week
Luncheon and congratulate Anne, visit us at
“Allies NJ” on Facebook.
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New Smithburg Home Gives Residents Support Needed
to Make Positive Changes and Reach Their Goals
Allies’ residential services continued to expand
this year with the opening of a new residence
in April – the Smithburg Home in Jackson,
New Jersey. The home provides a high level of
customized support to individuals with behavioral challenges.
Gabriel Lopergolo, MA, a Board Certified Behavior Analyst at Allies, explained, “Our objective is to identify and understand the reasons
for residents’ behavior, and then help them
create alternate strategies to access the things
they want in life.” The strategies used to promote positive behavior are always tailored to
the specific interests and personal goals of each
individual resident.
Gabriel said, “One of our residents has the
goal to move to a supervised apartment in the
future. We work with him to develop daily
living skills such as cleaning his room, as well
as social skills, that will aid him when he’s
ready to move on to that next step. His desire
to live more independently drives his motivation to behave in a way that is productive and
healthy.”
Residents’ interests also play a role as they
develop new self-regulating techniques. Selfregulation is a way to manage feelings and
bring oneself back to a neutral place. Gabriel
said, “One resident really likes music. He’s
learned to play rock music in his room and
lay down when he’s upset. Another resident
finds breathing techniques very effective. It’s
important to take individuals’ interests into
consideration, because it reinforces positive
behavior using what’s meaningful to them,
rather than using a prescribed strategy that does
not fit them personally.”

In addition to working with a board certified
behavior analyst, residents benefit from the
home’s design as well. The two-story home
features a kitchen, two bathrooms, four bedrooms, a dining room, two living room areas,
and an office. Gabriel said, “Because the home
is bi-level and has two living rooms, it allows
the residents natural relief from each other
when they need some quiet time alone.”
Damaris Rodriguez, Allies’ Assistant Director
of Residential Supports, added, “Residents are
enjoying the spacious home, which features
many windows that welcome in a lot of natural light. They also really like their bedrooms
because they offer plenty of room to store their
own personal belongings. Having a place for
things that matter to them is important.”
Resident Michael Suckiel remarked, “I like my
big home because I have room for all of my
books and coffee mugs.”
Thomas Anthony likes the built-in shelving in
his bedroom that allows him to display personal items that he values, such as his plush animal
collection.
Residents are also taking full advantage of the
home’s outdoor features. Now that the warm
weather is here, they are having a wonderful
time socializing in the backyard, which
features a patio set and grill for summer
BBQs, as well as a large lawn for enjoying
other outdoor activities. A tire swing on one
of the trees and a driveway with a basketball
hoop add to their physical activity and summer
fun. Gabe said, “Because the backyard is so
large and backs to the woods, residents have
continued on page 12
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a safe place to take a walk outdoors to help
manage their emotions when needed.”

settled in and are doing well. Gabe said, “Staff
did a phenomenal job ensuring that each
resident adjusted to their new home. They
The folks at Smithburg are also looking formade everyone feel very welcome. When one
ward to renovating a small garden in the back- resident had a few “growing pains” associated
yard. “We plan to make it a vegetable garden.
with his move, staff coordinated visits from his
Everyone is very excited to work on it and learn uncle who lives locally, as well as visits from
more about gardening and enjoy the fresh air
his previous program staff. This really helped
and sunshine,” said Damaris.
ensure a smooth transition.”
The location of the home is a plus for residents
as it is close to local attractions as well. “The
Smithburg Home is close to Freehold Raceway
Mall, Turkey Swamp Park, and Six Flags. This
gives them the opportunity to get out and enjoy
shopping, spend time in nature, and enjoy the
amusement park, without having to travel too
far,” said Damaris.
It’s important to note that the path to positive
behavior and growth expands outside of the
home as well and is a real team effort. Damaris
and Gabriel work closely with our day program
staff to ensure that residents in the home are
engaged with enriching activities. Gabe shared,
“We’ve recognized that individuals’ behaviors
improve when they are kept engaged.”

Allies staff look forward to watching the
residents grow and flourish. Gabe said, “We
really value looking at each individual’s point
of view, understanding what is challenging
them, giving them the opportunity to voice their
frustrations, and helping them learn new coping
strategies. We also place a high emphasis on
ensuring that the staff is heard; and that they
receive coaching that supports their interactions
with residents.”
Allies wishes the residents of the Smithburg
Home a very safe and happy summer. We are
sure that they will make many happy memories
there in the years ahead.

When residents were not able to attend Allies’
local day program, managers at our Wall Day
Program and Shore Day Program leapt into
action, putting together a bin of materials for
the residents that facilitated all of the activities
being done at the programs. Residents were
able to complete them at home, stay on track
with others at the day programs, and stay engaged. Gabe said, “That worked really well for
one of our individuals. He was super excited to
receive his bin, which he keeps on his dresser.”
Four months have gone by since residents
moved into their home at Smithburg, and
Damaris is happy to report they have all
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The front of the Smithburg Home features
beautiful landscaping and trees.

Thomas loves his new bedroom because
because he
he has
has
shelves to store and display his plush
plush animal
animal
collection.

Thomas and Michael enjoy socializing on the
shaded patio of their home and having BBQs
during the warmer weather months.

For more information about
Allies residential services,
please contact Trisha Burns,
Senior Director of New Development, at
609-689-0136, extension 4282 or
at tburns@alliesnj.org.

A basketball hoop provides
provides fun
fun and
and
physical activity for
for the
the residents
residents
at the Smithburg Home.
Home.
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Allies Names Mike Willis a 2022 NJACP Community STAR
Allies, Inc. was proud to name Mike Willis
as our 2022 “NJACP Community STAR.”
As a member of The New Jersey Association
of Community Providers (NJACP), Allies
participates in their annual STARS Awards
celebration each year. The Awards provide
organizations the opportunity to recognize
one individual with intellectual and/or
developmental disabilities that has overcome
challenges and achieved success towards
reaching their full potential. This year Allies
was thrilled to nominate Mike Willis.

Mike’s caring heart and thoughtfulness is also
extended to his Allies friends and housemate. He
likes to cook and share healthy dinners with his
housemate Rein, always ensuring there is a salad
or vegetable in their meals. Damaris Rodriguez,
Allies Assistant Director of Residential
Supports, remarked, “Mike always puts others
first. He’s always thinking of other people. If we
go out, he checks to see what his Allies friends
need. At Christmas time he gives his friends
little gifts, even though he’s on a budget. He
likes to share what he has; and makes sure that
other people have a little something, even if it’s
just a soda or a pack of candy.”

Mike has been a part of the Allies family since
June 2007. He is known throughout our agency,
In addition to his generous spirit, Mike is also a
and his neighborhood at Project Freedom, for
very dedicated worker. For the last six months
being generous, helpful, kind, humble, and
he’s held a janitorial position at Commercial
thoughtful.
Cleaning Corporation of Trenton, NJ. He works
in schools − dusting, disinfecting, sweeping
Mike truly cares about people. His acts of
floors, pulling trash, and making sure areas
kindness, volunteerism, and quest for selfare wiped off and tidy. Mike Foley, Account
improvement earned him a Robin G. Heim
Executive and Area Manager at the cleaning
Award from Project Freedom in 2021. On
company said, “Mike is a very hard worker.
an average day Mike can be seen walking a
He’s conscientious, wants to do well, and asks
neighbor’s dog, helping them take out their
good questions. He really enjoys getting out
trash, or carrying their packages for them.
and being productive, and he’s a very good
Mike has also accompanied a neighbor to the
employee.”
gym to help load and unload his neighbor’s
wheelchair. He also likes to help with the setup
Mike was honored at a small luncheon at
and breakdown of community events such as
Allies administrative offices on April 12th,
barbeques and holiday parties.
where Michael Haggerty, President and CEO
of Allies, and Raushana Turner, Executive
Norman A. Smith, the Associate Executive
Director of Mercer, presented Mike with his
Director and Co-Founder of Project Freedom,
remarked, “Mike is a tenant who seeks to help STARS Award along with Damaris.
others in need. When a severe storm is coming,
Mike beamed with pride as he accepted his
Mike offers to help secure outdoor furniture,
STARS award. He said, “I’m very happy and
and walks around the complex with me to do
a pre-storm check. Mike is reliable and always excited to receive it. It feels good and I’m filled
with joy. I was raised to be a nice person and
prepared to help out with no expectation for
to help people, even if they don’t help me in
reward.”
return. I do it out of the kindness of my heart.”
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He also thanked Allies’ staff for their support,
giving them each a warm hug after they shared
some glowing remarks about him.
Raushana said, “I am overjoyed that Mike has
been recognized for this amazing award, he is
very deserving of it. Mike has grown so much
over this past year. I see his determination to
be more independent. He also goes above and
beyond to help out anyone that he can.”
Damaris agreed saying, “Mike deserves to be
celebrated for all of his accomplishments and
good deeds. He’s made many positive changes.
He’s responsible for his finances, makes meals
for himself and his housemate, he’s confident in
making decisions for himself, and landed a job
that allows him to do more things that he likes.
He also makes sure that others have the help
they need.”
Takeem S. Ford, a Community Support Staff
member that works closely with Mike, shared
more about Mike’s determination and character.
He said, “Despite his own challenges in life,
Mike doesn’t let fear of the unknown or
limitations stop him from moving forward in
life. He gets out in the community. He tries out
new things no matter what the outcome.”

When asked what contributed to Mike’s growth
over the last few years, Raushana said, “What
made Mike more successful was the support
around him. The support and advice from
myself, Damaris, Takeem, Support Manager
Felicia Scott, and Assistant Director of
Residential Supports Lorriana L. Dix, made a
big difference in his life.”
Takeem added, “I saw a need to help build
Mike’s confidence and reassure him that he has
the answers for his life, and to trust himself
more. He is now understanding the power that
he possesses.”
The entire Allies Family is extremely proud
of Mike for his dedication to his work, his
independence, and for the way he cares about
others and his community. He’s a wonderful
example for everyone to follow and we wish
him continued success in all of his future
endeavors. Mike is definitely a STAR in our
eyes!
Visit “Allies NJ” on Facebook to view
more photos from our 2022 STARS Award
Luncheon honoring Mike Willis and to write
a congratulatory message for Mike.

Allies proudly
proudly named
named Mike
MikeWillis
Willis as
astheir
their2022
2022
“NJACP
Community
STAR”
on
April
12th.
“NJACP Community STAR” on April 12th.
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Medical Group Homes Support Longer, Healthier Lives for People with IDD
Today we celebrate longer life spans of
people with intellectual and developmental
disabilities (IDD). According to research, “the
life expectancy for adults with IDD has also
grown over the last few decades due to medical
advances and improved living conditions. The
life expectancy for people with IDD is similar
to that of the general population, with the mean
age at death ranging from the mid-50s (for
those with more severe disabilities or Down
syndrome) to the early 70s for adults with mild/
moderate IDD. The number of adults with IDD
age 60 years and older is projected to nearly
double from 641,860 in 2000 to 1.2 million by
2030.”*
With a longer life expectancy, many people
with IDD are developing chronic physical
and medical conditions that require special
care. Dawn King, Vice President of Integrated
Health Services, at Allies, remarked, “As
people with IDD live longer, we need to ensure
that they receive proper medical care to help
keep them out of the hospital and/or skilled
nursing facilities. At times, these facilities can
be too disruptive for some people with IDD
who require a unique treatment approach to
meet their cognitive, emotional, and behavioral
needs. In addition, many people with IDD do
best with one-on-one care which these facilities
may not be able to provide.”
One solution that provides holistic, customized
medical care for those with IDD lies in
medical group homes. In a medical group
home individuals are in the care of staff that
are trained and specially educated on how to
develop and implement individual support
plans that meet the specific needs of each
individual.
Dawn said, “Medical group homes are focused
on individuals’ personalized care needs. They
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are staffed by teams that are highly skilled
and trained in medical and behavioral crisis
management. The team approach promotes
person-centered, collaborative care that is
geared towards meeting the unique physical,
emotional, and social needs of each resident in
the home.”
Another way that medical group homes provide
optimal care for people with IDD is through
their natural, home-like environment. By
remaining in a familiar environment, rather
than being admitted to a hospital or other
facility, individuals thrive because they are
surrounded by the comforts of home, familiar
faces, and the care and support of those
around them. Staff place a strong emphasis
on protecting the rights of each individual,
promoting their independence and dignity,
and ensuring their safety. Dawn said, “The
result of specialized medical care, a homelike environment, and compassionate staff is
that individuals have the opportunity to stay
healthier, live longer, and age in place.”
Additional benefits of medical group homes
are:
• Individuals have access to bettercoordinated, integrated medical care and
support services
• Emergency room visits and hospitalizations
are reduced due to skilled staff and one-onone attention
• They offer a cost savings to the healthcare
system
• Individuals have improved health outcomes
through the utilization of evidenced-based
best practices
Allies currently offers nine medical group
homes throughout the state of New Jersey
and plans to open a tenth one in Willingboro
later this year. Dawn said, “Allies is dedicated

to serving the dynamic needs of the IDD
population and providing healthcare delivery
systems that will help individuals prevent
illness, enjoy life to the fullest, and age with
grace and dignity in the comfort of their home.”
To learn more about Allies’ medical group
homes, please contact Dawn King, Vice
President of Integrated Health Services, at
dking@alliesnj.org or call 609-689-0136,
extension 4712.

*Research compiled by Tamar Heller,
Director of the Rehabilitation Research and
Training Center on Aging with Developmental
Disabilities, Department of Disabilities and
Human Development, University of Illinois
at Chicago. Article: People with Intellectual
and Developmental Disabilities Growing Old:
An Overview.

Allies Introduces New Role of Employee Development Specialist/Career
Navigator to Support Employees with Professional Development Goals
At Allies, we believe that a strong and
dedicated workforce is the backbone of the
programs and services that we offer to those we
serve. The strength of our workforce is directly
correlated to how we develop and invest in our
employees. One way that we’re investing in our
employees, and supporting their professional
goals, is through our new Employee
Development Specialist/Career Navigator.
Anita Bogdan, Senior Vice President of Human
Resources at Allies, remarked, “The Human
Resources Department was very excited to
introduce our new Employee Development
Specialist/Career Navigator, Theresa WilsonFall. Theresa’s primary role is to connect
employees with our Tuition Assistance perks,
as well as support them with any assistance
that they need in navigating the collegiate
system. This includes support with research
on associate and bachelor programs, the
application process, financial assistance,
certifications, the Public Service Loan
Forgiveness Program, and more.”
Theresa has had a dynamic career in the
human services field. Before joining Allies,
she worked as a Direct Support Professional,
Support Manager and a Program Manager. She

brought her wealth of experience to Allies in
2012, as a Program Manager for the Old Bridge
Apartments. She later served as a Quality
Assurance Director for several regions, and also
shared her talents working as Assistant Training
Director within our Training Department.
“I am so happy to be in this new position,
working with the Human Resources team to
support the education and development of our

Allies welcomes Theresa Wilson-Fall
as our new Employee Development
Specialist/Career Navigator.
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employees. I feel that this new role is what
I have been working towards my entire life.
Empowering employees to obtain an affordable
education, while saving them money, and
in turn, improving the quality of life of the
individuals that we support is my passion.
I’m proud that I’m able to play a vital role in
helping them to learn, grow and pursue their
individual career goals,” said Theresa.
Another facet of Theresa’s scope of work
is focused on Allies’ new DSP Certification
Program. The Social Innovations Lab, sponsored
by the Woods' Foundation, served as a catalyst
for the DSP Certification program, as well as
the creation of the new Employee Development
Specialist/Career Navigator position.
The DSP Certification Program is a selfenrichment program that supports current
Community Support Staff and Community
Integration Support Staff who would like to
gain additional knowledge in the field, enhance
professional skills beyond required training,
and learn about themselves along the way.
Theresa worked closely with Darren Garansi,
Senior Vice President of Continuous Quality
Improvement, on developing the program
which is currently launching. Employees will
have the opportunity to earn additional wages
and potential college credits upon completion
of the program.
Anita said, “Allies is committed to becoming
an employer of choice. Within our system of
services there are many pathways to career
growth. We encourage our employees to take
advantage of educational opportunities such
as our new DSP Certification Program, so they
can continue advancing within the agency.”
In addition to the DSP Certification
Program, some of the professional
development perks that Allies is proud to
offer employees include:
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• Tuition Assistance: Allies provides up to
$2,000 of tuition assistance per calendar year
to full-time employees who have completed
3 months of satisfactory employment.
• Capella University: A 40% tuition discount
for employees and their immediate family
with several degree options available*.
• Harcum College: A 37.5% discount tuition
for employees; Associates of Arts Degree
in Human Services or Behavioral Health
Science*.
• Philadelphia College of Osteopathic Medicine: A 50% tuition discount, plus tuition
assistance, for Master of Science Degree in
Non-Profit Leadership and Population Health
Management and Certificate Programs.
• Rowan College at Burlington County: Incounty tuition rates (regardless of where you
reside); one-on-one assistance; free online
application*.
• Berkeley College: A 30% tuition reduction
for employees and their immediate family
with several in-person and online degree
options available*.
*Discount is before the Allies tuition assistance.

“I look forward to connecting with Allies
employees to answer their questions and
making their college research and application
process a much smoother and easier task for
them. With so much information available,
it can become overwhelming at times. I
want everyone to know that the Employee
Development Specialist/Career Navigator is
here to help with any step of the process that
they need assistance with. Education opens the
doors to new opportunities, and I can’t wait to
see what doors open for my fellow employees
in the years ahead.”
For more information about Allies’
professional development programs and
perks, call Theresa Wilson-Fall, at
609-689-0136, extension 8918, or email
her at tfwilsonfall@alliesnj.org.

Allies Congratulates Colin Fox on Becoming a Therap® Certified Trainer
The Allies family would like to congratulate
Colin Fox, Senior Director of Health
Information Management, on his recent
achievement of becoming a Therap® Certified
Trainer.
Therap® Services, LLC, is a web-based service organization that provides an integrated
solution for the documentation and communication needs of agencies providing support to
people with disabilities. Therap’s mission is to
enhance the lives of individuals supported by
service organizations by providing agencies
with the tools they need to focus on meaningful
using and implementing modules within the
outcomes for the people they serve.
system for over 5 years, I can acknowledge
that there is still so much more to explore and
To earn the Therap Trainer Certification,
discover.”
candidates are required to demonstrate their
ability to virtually train on a Therap module,
In implementing the Therap software, Colin
show awareness of available help and support
learned very quickly that there is a critical
materials, pass the Certified Trainers Course
need to be flexible and adaptable to the
and complete at least two other Therap
ever-changing landscape and regulations of
Academy Courses.
our field. “I felt that becoming a certified
trainer would provide me, along with our
Allies selected Therap as its electronic health
record vendor in 2017, during a crucial time in agency, access to some additional resources
which could aid in our quality of care and be
which the state of New Jersey was changing
beneficial for future initiatives,” said Colin.
the way providers were compensated for
services.
Additional benefits of becoming a trainer
include:
Colin shared, “The transition and
• The ability to help broaden Allies’ network
implementation process went seamlessly, and
and reach, by connecting with other Therap
we continue to make use of the software in
users, industry leaders, and experts
new and exciting ways. Ultimately, we want to
• Receiving an early look at new Therap
continue to provide a comprehensive system
modules and release updates
in which our individual health data is easily
accessible to our users, compliant, and secure.” • The opportunity to participate in the
development of training materials and
resources
Colin said, “I went through the process of
• Access to an online community - the
becoming a Therap Certified Trainer because
Certified Trainers Discussion Group
I am always searching for new methods to
learn and grow as a professional. Even after
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• Invitations to attend exclusive workshops
and Certified Trainers Summits
• The opportunity to present or participate in
webinars and User Groups
Another reason why Colin was motivated to
become a certified trainer was because he
feels a strong affinity with the Therap certified
training vision, which is to lead, collaborate,
and advocate for the development and usage
of Therap to enhance the quality of life for the
individuals we support and their providers.
Colin said, “I am a huge proponent of the
use of technology within the healthcare field
and feel that the work being done within our
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electronic health records directly, as well as
indirectly, creates a positive impact on the
people we serve.”
Colin is extremely eager for what is to come at
Allies. He enthusiastically shared, “We have
some exciting plans for the second half of 2022
and beyond, and my objective is to utilize our
team’s industry knowledge, innovation, and
collaboration to transform our system and take
it to the next level.”
For more information about Therap, visit:
www.therapservices.net.

Allies Workplace Anniversaries
Allies is delighted to recognize the following team members who celebrated
work anniversaries between January and June 2022.
Each employee brings a unique set of skills, expertise, talent, and creativity that helps
support our mission; and we deeply appreciate their dedication and commitment to
excellence.
Five Years of Service
Abdulai Kallon, LPN Support Manager
Abu Bockarie, Community Support Staff
Arafa A. Ahmed, Community Support Staff
Calvin Amullah Kai, Community Support Staff
Carla Ostine, Community Support Staff
Chikwe Nnamdi Njoku, Community Support
Staff
Christine Spath, LPN
Dora Oye Bampo, LPN Assistant Support
Manager
Everson Desroses, Community Support Staff Floater
Francis Zakayo Otwori, Community Support
Staff
Georgina Nwagbaraji, LPN Per Diem
Grace Falana, Community Support Staff
Jean Salomon, Support Manager
Jessica Estriplet, Community Support Staff
Laytona Denise Blackshear, Community
Support Staff
Martina Chukwu, LPN Per Diem
Shamirrah Payne, Community Support Staff
Shaquana Nicole Jenkins, Fleet Manager
Stephen Vergara, Community Support Staff
Teisha Marie Hill, Program Manager
Tejash H. Patel, Representative Payee Assistant
Yetunde R. Aluko, LPN
Zainab Mansaray, LPN

Ten Years of Service
Abdul Jalloh, Community Support Staff
Bernadette Dixon, Director of Quality
Assurance
Beth Manson, Community Support Staff
Claren Gilliam, Executive Director
Donna Warren, Support Manager
Phulmattie John, Community Support Staff
Tracey Calderon, Community Support Staff
Yeah Dahn, Community Support Staff
Fifteen Years of Service
Gabriel Persons, Community Support Staff Floater
Judy Janoski, Community Support Staff
Mary W. Wambu, LPN
Meata Darling Konah, Community Support
Staff
Richard R. Green, Community Support Staff
Tayana Ceus, Community Support Staff Floater
Twenty Years of Service
Alfonso Brown, Community Support Staff
Deresa Thomas, Community Support Staff
Patricia Burns, Sr. Director of Admissions &
Referral Development
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Project Grows’ Gardens Feed the Mind, Body, and Soul
While snow blanketed the ground at the
beginning of 2022, Project Grow participants
were cozy indoors, working on various
horticultural activities and preparing for the
growing season ahead.
Project Grow is Allies’ much-loved,
horticultural therapy program. MaryAnne
McMillan, HTR, a registered horticultural
therapist who has been with Allies for over 12
years, remarked, “Horticulture therapy is a lifeenhancing modality that encourages physical
and mental health, and general well-being,
while enhancing social and vocational skills.
Our program’s participants love being out in
the gardens and enjoying the fresh air. It feeds
their mind, body, and soul.”
Project Grow’s gardens are located throughout
New Jersey at Mercer County Community
College (MCCC) in West Windsor and Duke
Farms Community Garden in Hillsborough.
We also have accessible raised garden beds
outside Allies Day Programs including Mercer
Day Program in Hamilton, Flemington Day
Program in Flemington, and Mt. Holly Day
Program in Mt. Holly. These raised beds allow
individuals of various abilities, including those
using wheelchairs, to participate in the program
and experience the joys of gardening. Zoom
sessions expand the reach of the program even
wider, allowing those who cannot physically
visit the gardens to participate in the comfort of
their own home.
In addition to providing therapy and education
through horticulture, Project Grow aims to give
back to local communities by donating their
harvests to food banks during the year. Last
year we donated 2,000 pounds of fresh produce
to local food banks!
This year the program launched an exciting

22  Keeping in Touch

new initiative – the “Project Grow Assistant.”
This initiative aims to recognize the talents
and efforts of individuals within the gardening
program. MaryAnne said, “Each week we
select a different individual to become an
assistant for the program. The assistant passes
out materials to participants in the horticultural
therapy sessions, makes sure that participants
understand what we are doing in each session,
and helps people if they have questions. Out in
the gardens the assistant helps individuals with
tasks such as planting, weeding, harvesting, and
watering. They also assist us in the Duke Farms
Community Garden as we prepare produce,
herbs, and flowers for distribution to the Mercer
Street Friends Food Bank and the Somerset/
Hunterdon County Food Banks.”
After they complete their time as the Project
Grow Assistant, the assistant receives a
certificate recognizing their hard work, the
knowledge that they gained about gardening,
and their efforts in helping others in the
program to learn and grow. Participants were
so excited about the role, MaryAnne had to
create a running list of everyone that expressed

The accessible raised garden beds at the
Flemington Day Program. Allies also offers
raised garden beds at their Mercer and Mt.
Holly Day Programs.

interest. “All of our assistants have been
wonderful and have done an excellent job,”
said MaryAnne. “One Assistant was so excited
to receive his certificate, he was waiting for me
at the door when I came in,” she chuckled.

beds at Flemington Day Program, Mercer
Day Program, and Duke Farms Community
Garden. Our raised beds at our Mt. Holly Day
Program are thriving with herbs that we will
use for our future lessons.”

Over the winter, the Project Grow Assistants
helped MaryAnne and her team guide the
group with various gardening projects. Dried
flowers from last year’s garden were used
to create beautiful potpourri sachets. Once
completed, the sachets were decorated with red
ribbons and distributed to a local nursing home
for Valentine’s Day. The residents of the home
were very happy to receive these gifts!

Another activity the group enjoyed was
viewing Duke Farms’ eagle webcam. They
patiently watched and waited for two eggs to
hatch. Individuals enjoyed checking in on their
development each day.

The group also had a fantastic time hanging
up bird feeders outside our day programs; and
took some home to hang at their residences as
well. MaryAnne said, “It’s important to keep
the birds happy during the winter months. They
will be part of the pollinators that we need in
late spring.”
In late winter participants focused on sowing
seeds using a very special table. Project Grow
received a wonderful donation of a potting
table in memory of Ann Wiss, a volunteer that
worked with MaryAnne at Rutgers Gardens at
Rutgers University for many years. The Wiss
family also donated various gardening books to
the program. Ann’s daughter Cathy said, “My
mom would be so happy that her books and
potting table will continue to be enjoyed!”
The Project Grow gardeners were happy to
receive the solid and strong potting table and
jumped into action. MaryAnne said, “The
group filled empty water gallon containers
with soil and seeds and left them on the table
to collect snow and rain. The seeds germinated
and individuals were delighted to see lettuce,
arugula, and parsley sprouting up. Thanks
to their successful sowing, the plants have
now been transplanted into our raised garden

Sade was ecstatic when she pulled a fresh
carrot from the raised garden bed at the
Mercer Day Program.
As the weather warmed up in April, May
and June, participants were excited to get
back into the gardens to begin planting and
adding nutritional, organic amendments to the
soil. They added pesticide-free grass clippings
under the plants to keep them moist in dry
weather.
Plants in the garden include three to four
varieties of tomatoes, peppers, eggplants,
beans, and more! As the veggies began to grow,
participants harvested them and made fresh
salads including lettuce, kale and carrots they
continued on page 24
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grew from seed. They were thrilled to enjoy
eating what they grew themselves.
In June, Project Grow was happy to begin
donating fresh produce to the Mercer Street
Friends Food Bank in Ewing, Twp., Duke
Farms Community Garden’s food banks, and
various food banks in Somerset and Hunterdon
counties. MaryAnne said, “The team harvested
and donated 45 pounds of bok choy produce
in one week! We look forward to providing
additional donations throughout the summer,
this is only the beginning of our gifts from the
gardens.”
MaryAnne smiled as she reflected on how
much the program offers its participants. She
said, “Our horticultural therapy sessions offer
both passive and active use of horticulture
as a therapeutic modality. When we’re in the
gardens we start with exercises to stretch, then
take a relaxing walk around the gardens. We sit
in accessible gazebos and take in the sights and
sounds of nature. Then we plant and harvest.
Watering the gardens is a task that everyone

Project Grow participants at the
Mercer Day Program assisted
with transplanting tomato plants
and planting flower seeds in
various pots.
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enjoys as well. There are so many aspects
to it, and everyone deeply enjoys it. I really
love seeing how excited individuals are when
they realize what they’ve accomplished in the
gardens thanks to their own efforts.”
Project Grow would like to recognize its team
of horticultural therapists for their amazing
work in redesigning and planting our garden at
Mercer County Community College, and thank
Althea MacDonald, HTR for her eight years of
dedicated service to Allies and those we serve.
We’d also like to thank Mercer County
Community College and Duke Farms
Community Garden for their continued support
of the program, and once again express sincere
appreciation to Bristol Myers Squibb, Janssen
and the National Garden Bureau for their grants
that help make the program possible.
For more information about Project Grow,
or helping to sponsor the program, please
email MaryAnne McMillan, HTR at
mmcmillan@alliesnj.org.

A collection of wonderful gardenA special potting table holds ing books was donated to Project
containers filled with soil and Grow by the Wiss family, along
seeds so they can capture rain with the potting table seen to
the left.
and germinate.

Thank you to Forest Grove Presbyterian Church for
Making Easter Bright for Those We Serve
Allies would like to thank Pastor Su Fall and the congregation at Forest Grove Presbyterian
Church in Forest Grove, PA for their very thoughtful donation of 25 hand-decorated flower
pots, potting soil, and seeds. The gardening gift was received by individuals in our residential
and day programs for Easter, and they had a wonderful time planting the seeds. We know they’ll
be delighted to watch the plants grow and blossom throughout the summer. We appreciate the
church’s on-going support immensely. Thank you for standing beside us in our mission!

nct
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News from Our Affiliates
Carol Carter Reaches a Big Milestone: 40 Years with Abilities
As she nears a milestone anniversary with
Abilities of Northwest Jersey, Inc., one thing
should be abundantly clear about Carol Carter:
She is not your average worker.
Ms. Carter is about to celebrate 40 years with
Abilities. To put this into perspective, according to the U.S. Labor Bureau, the median time
Americans spend with one company is 4.1
years. Her tenure at Abilities has lasted nearly
10 times longer than that.
When Ms. Carter first joined Abilities:
• Ronald Reagan was president of the United
States. There have since been six presidents
who have succeeded him.
• E.T. the Extra-Terrestrial was playing in
movie theatres.
• Dallas was the highest-rated television
show.
• Gasoline was $1.31 per gallon.
If that makes anyone “feel old,” Ms. Carter has
a different perspective: “I’m happy to be here,
and I have no intentions to retire,” she said.
For her service, Ms. Carter was recently honored with a joint resolution of commendation
from the New Jersey State Senate and Assembly, presented to her by Assembly Minority
Leader John DiMaio. In part, the resolution
praised Ms. Carter as “a self-advocate for citizens with disabilities,” and “an individual of
strong character and determination,” and recognized her service, leadership, commitment, and
extraordinary work ethic.
While the beginning of her Abilities career
had some challenges – she was wearing a back
brace when she started and wasn’t even sure
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she’d be able to work – Ms. Carter said she is
able to look back on overcoming every difficulty and achieving many goals. She started working at Abilities’ Adult Training Center before
transitioning first to the Employment Pathways
supported employment program and then the
Community Rehabilitation Program (CRP).
“Some people call it success; I call it determination. I’ve seen Carol throughout her 40-year
career, both in community employment and
center-based services,” said Abilities COO
Susan Zukoski, who worked with Ms. Carter
as her community job coach. “Carol is incredibly proud of all her achievements, and she has
the right to be. She has always strived to do
her best and her drive, motivation, and determination to work and to continue working is
unmatched.”
With Abilities’ support, Ms. Carter had previously worked a number of different jobs
throughout the community, including Candle
Artisans, Burger King, Target and Warren
Haven Rehabilitation Center. She recalls her
first day at Abilities and meeting Cenny, a staff
member who got her started in the CRP and
made her feel special and welcomed.
“I remember putting labels on paint cans back
then,” she said. “Over the years, Abilities has
expanded and added many new jobs. I’ve been
able to work in a number of different jobs, and
there’s a lot more work than we use to have,”
she said. “I especially like the new jobs we
have, like electronic recycling, labeling and
stapling.”
One thing that has remained constant for Ms.
Carter over the past 40 years is the relation-

ships she’s been able to create at Abilities. She
cites “socializing” as the top benefit of working
at Abilities.
“I don’t know what I’d do if I retired. Here, I’m
around my friends, I earn a paycheck and I have
something to do,” said Ms. Carter. Not that
retirement has entered into her thoughts.
“I’m here to stay, and I am happy to be here,”
Ms. Carter said.

About Abilities of Northwest Jersey, Inc.
Abilities of Northwest Jersey inspires people
with disabilities to achieve their life goals by
providing individualized supports. Incorporated in 1974, Abilities works diligently to create
an inclusive community where individuals with
disabilities are given the opportunity to reach
their fullest potential in life. Visit our website
at https://www.abilitiesnw.com/, or follow us
on Facebook at https://www.facebook.com/
abilitiesnw/.

Abilities COO Susan Zukoski calls Carol
Carter, who is celebrating 40 years with
Abilities of Northwest Jersey Inc., “a very
important member of our team.”

Archway Celebrates Annual Hands Around the Lake Event
Each year Archway Programs invites staff,
volunteers, and community members to join
them for their Annual Hands Around the Lake
event. As a community and a family, we gather
to promote autism awareness and raise money
to support those with autism at Archway Programs.
A cool spring morning and a sparkling lake
provided a beautiful backdrop to this year’s
event. The chill was no match for the dedication of our staff, students, family, and friends.
Wrapped in jackets, hats, and even scarves,
they showed up in droves to show support for
loved ones and friends. The event successfully

provided attendees with a wonderful time in a
fun, safe, and entertaining environment.
Thank you to everyone who stood with us in
support of autism awareness, and who show
their continued support by showing up every
day. We want to thank the staff members and
the maintenance staff that made the event possible. A shout-out and thank you to Lieutenant
Daniel Chiumento and Officer Nicholas Fabrizio of the Waterford Township Police Department for joining us and sharing the event with
our students and staff. Your continued efforts
for inclusion and safety measures for the autistic population are appreciated. We’d also like to
thank Jackie from Action News, for taking the
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time to come out and film our event, enabling
us to share our story with a broader audience.
To view a gallery of photos from the special
day please visit: https://archwayprograms.
org/archway-celebrates-annual-handsaround-the-lake-event/.

About Archway Programs
Archway joins Allies, Legacy Treatment
Services, Tabor Services and Woods
Community at Brian’s House as affiliates of
Woods. Together, Woods and its five affiliates
serve 23,000 people with developmental
and behavioral challenges and employ
approximately 6,000 dedicated people. To
learn more about Archway’s programs and
events visit www.ArchwayPrograms.org.

Archway students pose with Lieutenant Daniel Chiumento and Officer Nicholas Fabrizio of the
Waterford Township Police Department during the Annual Hands Around the Lake event.
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Legacy Foundation Hosts Ride to Thrive
Legacy Treatment Services held its 9th
Annual Legacy Foundation Ride to Thrive at
the Burlington County Fairgrounds on June
11th. On a cloudy day, the rain held off and
allowed riders to complete their 63, 45 or
25-mile course, eat lunch, listen to music from
DJ Matt Cloud and receive chair massages
from Health Goals Chiropractic & Wellness
Center. The Legacy Dreamers, Legacy’s youth
engagement initiative, were also on hand to
provide frozen treats.
Thanks to our title sponsor Radwell International, as well as additional sponsors, SAG
support, food sponsors, prize sponsors, our
terrific volunteers, and our fantastic

participants for supporting this event and
Legacy Treatment Services’ mental/behavioral
health and addictions treatment programs for
children and adults.
About Legacy Treatment Services
Legacy Treatment Services is a vibrant, multistate nonprofit human services agency
dedicated to providing a comprehensive array
of behavioral health, mental health,
intellectual/developmental and addiction
services to meet challenges for individuals of
all ages. Legacy’s mission: To change the
behavioral health and social service outcomes
for people of all ages, from surviving to
thriving.
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Woods Partners with University of Pennsylvania School of Dental Medicine to
Provide Leading-Edge Oral Health Care for Individuals with Disabilities
Woods Services announced a partnership with
the University of Pennsylvania School of Dental Medicine, one of the leading dental schools
in the United States, to provide enhanced and
leading-edge dental treatment for its clients
and residents. Woods’ existing dental clinic
will be extensively renovated and modernized
over the next six to eight weeks and will reopen
later this summer as Penn Dental Medicine at
Woods, Mikey Faulkner Dental Clinic.
Renovations to the clinic will add two operatories (expanding from three to five), provide
state-of-the-art equipment, enhance the waiting
area and reception check-in, and migrate current patient files into a new electronic health record system utilized by Penn Dental Medicine.
“Woods is pleased to announce a partnership
with the University of Pennsylvania School of
Dental Medicine, and to work with the school’s
dean, Dr. Mark Wolff, to enhance dental services for our clients and residents,” said Tine
Hansen-Turton, president and CEO, Woods
Services. “Penn’s personalized care and interdisciplinary team approach are perfectly
aligned with Woods, as is its emphasis is on
preparing the next generation of dentists to care
for patients with special needs. Penn’s dentists will be able to perform procedures at our
on-campus dental clinic that in the past would
have required a visit to a specialist for treatment. This expansion of services will be less
disruptive for our clients, further enhancing
their quality of life,” she said.
Dr. Mark Wolff was appointed in 2018 as the
new Morton Amsterdam Dean at Penn Dental
Medicine and brought with him international
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renown as a pioneer and leader in teaching and
providing care for patients with special oral
health needs. Upon arrival, he established dental care for persons with disabilities as a priority for the school and set about raising money,
renovating a space, and hiring team members,
each with 20+ years of experience treating patients with special health care needs. In 2021,
Penn Dental Medicine opened the state-of-theart Care Center for Persons with Disabilities at
Penn Dental Medicine, and under his leadership, Penn has established a national reputation
for excellence in treating the dental needs of
people with disabilities and in training dental
students to care for these individuals.
“We are thrilled to be expanding our service
and care within the community through this
Woods partnership,” says Dean Wolff. “It not
only allows us to help provide comprehensive
care to the Woods clients, but also offers an
invaluable setting for our students to gain experience caring for individuals with a wide range
of disabilities.” Postgraduate students within
Penn Dental Medicine’s Advanced Education
in General Dentistry program will provide
clinical care at the center under close faculty
supervision.
Woods is organized around the principles of
population health management and addresses
the social determinants of health through a
comprehensive continuum and system of care
that connects prevention, wellness, education,
behavioral health, and social services with
coordinated and integrated healthcare delivery. “The Medical Center at Woods serves as a
national model for providing comprehensive,
coordinated personalized care for people with

complex diagnoses and medical conditions,
like Mikey Faulkner, current Woods client
and the clinic’s namesake,” Hansen-Turton
said. “The opening of Penn Dental Medicine
at Woods, Mikey Faulkner Dental Clinic continues Woods’ commitment to providing an
integrated healthcare experience for our clients
residents – an approach that optimizes outcomes for individuals.”

A Woods resident gets his teeth cleaned by a staff
member at the Mikey Faulkner Dental Clinic.

About Woods Services
Woods Services is a nonprofit, life cycle care management and advocacy organization that, along
with five affiliate organizations located in Pennsylvania and New Jersey – Allies, Inc., Archway
Programs, Legacy Treatment Services, Tabor Services, and Woods Community at Brian’s House
– provides innovative, comprehensive, and integrated health, education, housing, workforce,
behavioral health, and case management services to 23,000 children and adults in the intellectual
and developmental disability, behavioral, child welfare, and brain trauma public health sectors
who have complex and intensive medical and behavioral healthcare needs. Founded in 1913 by
Philadelphia schoolteacher Mollie Woods with two simple goals – to advance quality of life and
standard of care for individuals with disabilities – Woods Services continues its mission today by
helping children and adults with disabilities or challenges achieve their highest potential. Among
the ways Woods does this is through its population health management strategy, which includes
the integration of primary and specialty medical care with behavioral health in Pennsylvania and
New Jersey. For more information, visit woods.org.
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